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ORGANIZATION OF LEISURE SERVICE: ASSESSING THE NEEDS
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Abstract

Relevance and novelty.

Years of research show that leisure has a positive impact on a person’s overall well-being, from time management
skills to fulfilling basic psychological needs such as: autonomy, mastery, belonging, and significance. The therapeutic
influence of leisure in reducing the negative effects of stressful situations has long been documented. Empirical studies
have examined the benefits of leisure in coping with daily concerns, normal life stress, chronic and occupational stress,
and life-changing events (Shen, MacDonald, Logan, Parkinson, Gorrell & Hatfield, 2022). Because we live in a fast-
paced, work- and productivity-oriented, time-poor life, we feel compelled to quickly recover, regain strength, and live
up to expectations as quickly as possible (Kinczel & Miiller, 2022). COVID-19 has dramatically changed the way we live
our lives, including our leisure time, which has resulted in a significant reduction in travel and group activities (Takiguchi,
Matsui, Kikutani & Ebina, 2022). Problematic question: how is the organization of free time identified in changing
market conditions? The purpose of the article: to identify the organization of leisure time in changing market conditions.
Object: identification of leisure in changing conditions. Tasks: 1) to define the essence of the organization of leisure
and work in changing market conditions in a theoretical aspect; 2) discuss the peculiarities of the organization of leisure
services during the period of the COVID-19 pandemic; 3) to present researches revealing aspects of leisure consumption
and quality of life. Methods: analysis, systematization and interpretation of scientific literature.

Key words: leisure, organization, service, free time.

The essence of leisure and work organization in everyone’s life, which they want to spend doing
in changing market conditions from a theoretical  variousactivities (Kinczel & Miiller, 2022). Takiguchi
perspective et al., (2022) describe the meaning of leisure more

Accelerating pace of life, increasing competition  precisely, stating that leisure is any activity that
in the labor market place high demands on the is performed without being bound by work, family,
personality. To be successful in today’s society, you  or societal regulations. It is also added that free time
need to be able to change and adapt very quickly —  does not include activities that are directly related
learn and work, communicate and cooperate, and this  to life or living, such as: work, sleep, housework,
is becoming more and more difficult as the economy  etc. Leisure activities reduce the impact of stressful
becomes less industrial as the service sphere expands.  experiences because they promote positive emotions
21stcentury apersonspends mostofhistimeperforming  related to self-actualization and well-being.
his duties at work, fulfilling obligations to the family, = Therefore, it helps prevent mental illnesses such
thus limiting the opportunities to freely organize free  as depression (Takiguchi et al., 2022). According
time — time free from necessary activities, dedicated  to research, leisure activities can immediately
to meeting personal needs, expanding knowledge, improve a person’s subjective well-being by inducing
education and spiritual development. positive emotions that create effective, long-lasting

Paskauskas (2020) claims that since the 19th  resistance to stress. Using Broaden-and-Build theory,
century at the end of the 20th century, leisure became  posits that positive emissions enrich an individual’s
a topic of public debate due to its importance to the  thoughts and actions, which create greater resilience

modernizing society. to future stress (Fredrickson, 2001 — cit., Reschly
The importance and necessity of free time.  etal., 2008 — cit. i§ Takiguchi et al., 2022).

Leisure time is an essential and important factor The article discusses two main opposing positions
on the issue of free time. Arguments of workers’
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help — 20th century Ave. the leisure practices chosen
by the employees raised a lot of passions, especially
among the representatives of another prominent
layer — the employers. Researching the analyzed
aspects of scientific interests in the matter of leisure
is broader and more specific. Correct organization
of free time is inseparable from order, efficient
organization of public and private life, training
and education. In this case, free time is perceived
as a means of reforming a part of society and national
consolidation. As Mazeikiené (2020) states,
analyzing Mackevicius’ (2020) scientific research,
it became clear that the quality of life includes
not only the satisfaction of material needs (food,
housing, clothes), but also an orderly environment,
quality food. Access to adequate medical services,
access to social security in case of unforeseen events,
desired education and employment contribute to the
quality of life. The author also distinguishes that
a higher quality of life indicator depends on the
provision of more diverse cultural and recreational
opportunities. Works note that the quality
of life is a sociological category that expresses
the satisfaction of material and cultural needs. Needs
that are inseparable from the quality of life: clothing,
food, living space, health care, ways of spending free
time, education, communication, creativity, ways
to overcome stress, etc. (Mazeikiené, 2020).

The impact of the COVID-19 pandemic
on leisure time

The COVID-19 pandemic has had a huge impact
on the whole world, causing inconvenience in daily life
(Shen et al., 2022). In order to stop the spread of the
COVID-19 disease, in March 2020, the population
of England was ordered to stay at home, allowing only
essential shopping, going to medical facilities, work
and exercise (Strain, Sharp, Spiers, Price, Williams,
Fraser, Brage, Wijndaele & Kelly, 2022). Such
and similar restrictions on daily life were observed
all over the world, not only in England. Government
restrictions on daily life to protect public and global
health have also affected other aspects of life, such
as socioeconomic conditions and worker productivity
(Huls, Sajjad, Kanters, Hakkaart-van Roijen, Brouwer
& van Exel, 2022). Research has also found that public
health measures to stop the spread of the pandemic,
such as staying at home or social distancing, not only
increased the incidence of poor mental health, but
took away what people could do to would maintain
a good quality of life. Although the vast majority
of researches emphasize the risk factors of the mental
state, the vulnerability, recently there is an increasing
number of analyzes that determine the means

and mechanisms that can help to cope with it and
gain resistance to it. It has been examined that leisure
activities are one such way to continue meeting your
physical, cognitive, social and emotional needs in order
to cope with the challenges of the COVID-19 pandemic
(Shen et al., 2022).

More and more adults have sedentary jobs,
and children spend more and more time sitting in front
of computers, television screens or surfing on their
phones. In this way, an imbalance of consumed
energy develops, which leads to various health
disorders and overweight (Skarbaliiité, 2020). Leisure
organization services provided in order to avoid
social problems (for preventive purposes), reducing
social isolation, and activating the community
are understood as ocio-cultural services.There
is competition in the market, so companies must
encourage their employees so that they can
carry out the company’s activities professionally
and feel safe. Employee motivation is necessary
so that we do not lose qualified employees who could
go to a competitor. Motivation is an important factor
influencing human performance. Today’s difficult
economic situation poses challenges for organizations
seeking to retain staff through various motivational
means (Salkauskiené, & Sakanaite, 2022).

More and more adults have sedentary jobs,
and children spend more and more time sitting in front
of computers, television screens or surfing on their
phones. In this way, an imbalance of consumed
energy develops, which leads to various health
disorders and overweight (Skarbaliiite, 2020). Leisure
organization services provided in order to avoid
social problems (for preventive purposes), reducing
social isolation, and activating the community
are understood as ocio-cultural services. There
is competition in the market, so companies must
encourage their employees so that they can
carry out the company’s activities professionally
and feel safe. Employee motivation is necessary
so that we do not lose qualified employees who could
go to a competitor. Salkauskiené & Sakiinaité (2022)
motivation is an important factor influencing human
performance. Today’s difficult economic situation
poses challenges for organizations seeking to retain
staff through various motivational means.

Research done

Strain et al., (2022) found that in the months
of April-May 2020, the activity of the residents
of England was the lowest, comparing the same
months with the years 20162019 (respectively,
682 average active minutes per week and
754-765 average. active min/week).
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As can be seen in the presented figure 1,
after the beginning of the restrictions of the
COVID-19 pandemic, people began to spend almost
twice as much time in gardening and leisure walking.
Meanwhile, less time was allocated to all other
activities in 2020. in April-May than in 2016-2019.
in the same months, resulting in an overall decrease
in activity (Strain et al., 2022).

Among adults, it was found that activities related
to work, studying, cooking, watching movies
and series, online chats in social networks, reading,
housework and physical activity increased the most
during the pandemic. Meanwhile, in the same study,
which examined adults from Spain, the following
activities were most frequent: reading for pleasure
(54.5 %), talking with family members (51.5 %),
board games (37 %), doing nothing (40.1 %).

Judging by gender, men paid less attention
to physical activity (43.2 %) than women (44.6 %)
(Jaskulska, Jankowiak, Marciniak & Klichowski,
2022). A survey of Polish schoolchildren (ages 9-20)
found that 45 % of respondents (N=1995) say their
physical condition has worsened since the start
of pandemic restrictions and distance learning, while
35 % of schoolchildren said their physical condition
has not changed. Further, it was found that almost
30 % of schoolchildren noticed that their free time
had worsened, 30 % said that their free time had
improved, and 40 % felt that it had not changed
(Jaskulska et al., 2022).

Shen et al., (2022) looked for associations between
broad patterns of people’s leisure activities and their
mental health and well-being in the United States
population during the COVID-19 pandemic. It was
relevant to conduct this study with the US population,
as the US had the highest number of cases
of COVID-19 (59.4 million cases, as of January 11,
2020) and was the 5th country in terms of mortality
(254.9 cases per 100,000 population).

The results showed that the majority
of respondents (64 %) felt normal stress, almost 30 %
felt mild or moderate stress, and 13 % of respondents
noted that they felt severe or very severe stress.
24 % of respondents revealed that they felt major
symptoms of depression, and 7 % revealed about
poor mental health (Shen et al., 2022).

Data on engagement and participation
in specified activities for the time/week before
the COVID-19 pandemic and the desired amount
provided by the respondents themselves were
evaluated. It was found that on average more time
is spent listening to music, watching TV/movies,

playing online computer games, reading and writing
(4-5k/sav), followed by walks, gardening and offline
computer games. It was noticed that very few people
are engaged in outdoor and indoor sports, activities
in nature, traveling (up to lk/week). Comparing
the answers given before and during the pandemic,
it was found that even more time was spent watching
TV/computer games. Walking and gardening
maintained similar levels of activity, while outdoor
activities and physical activity decreased further
(Shen et al., 2022).

The results of the study revealed that changes
in the level of leisure activities and involvement
in them due to the COVID-19 pandemic were
directly related to increased stress, depressive
symptoms and a deterioration in general mental state.
Meanwhile, the association with the decrease in the
frequency of usual, favorite activities and the influence
on the listed symptoms was not observed (Shen et al.,
2022). In Japan, looking for the relationship between
leisure and mental health, 1200 Japanese residents
were surveyed using the Resilience scale (Nishi
er al., 2010 -cit., Takiguchi et al., 2022). The survey
was conducted twice —in January 2020. and February
2021 The respondents were divided into 3 main
groups: young people (20-39 years old), middle-
aged people (40-59 years old) and men-older people
(60—89 years old) (Takiguchi et al., 2022).

When evaluating the general response of the
respondents during the second survey, it was seen
that people chose fewer leisure activities. However,
when compared by group, younger people chose
more activities than older people, and no change
was observed in the middle-aged group. During
the second survey, a marked decrease in the frequency
of activities was observed. The activity choices
of individual respondents were also evaluated during
the first and second survey. In the second survey,
respondents often chose other activities or marked
the same ones, but significantly less. However, there
were exceptions. Indoor activities and those that can
be done alone had the greatest continuity in both
surveys, for example: watching movies, knitting,
reading; as well as physical activities that can be done
alone, such as jogging, walking, yoga and strength
training. New activities chosen by the respondents
during the second survey could be done at home, for
example: gardening, computer games and learning
(Tagikuchi et al., 2022).

Tagikuchi et al., (2022) evaluating the results
of the survey, it was found that older people had
greater resistance than the other 2 groups, between
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which there was no change. Older people were rated
atalower level of depression than young respondents.
When analyzing the influence of the change in leisure
activities on the symptoms of depression, it was
observed that the change between the two surveys
was too small to assess significance. However, it was
found that a higher level of resistance to stress had
a direct impact on depressive symptoms, so older
respondents were more resistant to depression,
and younger respondents were vice versa.

Conclusions and discussion

In order to harmonize all spheres of personal life
and improve, taking into account not only the interests
of one’s own, but also the interests of one’s family
and employers, it is necessary to properly choose
a time planning strategy that would create conditions
for harmonizing the areas of work and leisure —
advantages for the organization and the employee.
After revealing the forms of work organization that
create more favorable opportunities, it iS necessary
to strive for high-quality provision of leisure services.
In order to determine the current situation, evaluate
and predict possible changes, it is necessary to carry
out thorough research, i.e. i.e. document analysis

and survey. The revealed results of the study found
that labor productivity and the growth of the gross
domestic product are related to shorter working
hours and the application of flexible forms of work
organization, which create a favorable situation for
combining work and leisure time. Also, research has
established that the quality of free time depends on free
time planning, the assessment of the importance
of free time, and funds allocated outside of work.

In summary, it can be said that occupational
therapy is one of the problem-solving processes.
The solution to the problem may be to reduce
the influencing factors of employees and employers
or to support the existing functioning. Such a process
of'solving the problem of organizing free time through
employment therapy is holistic, i.e. i.e. administration
is provided in a comprehensive manner. Emotional,
cognitive, social, physical, sensory and perceptual
areas are an indivisible whole, therefore, a number
of different instruments for solving the problem are
applied in the therapy of quality leisure organization.
The most important need of every individual
ismeaningful activity. In employment therapy, the aim
is to improve the daily functioning of employees.
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OPTAHI3ALIIA JO3BLLJIA: OHIHKA IIOTPEB

AHoTauis

AKTyaJbHICT 1 HOBH3HA. baratopivai 10CiKeHHS TTOKA3yIOTh, [0 JO3BIJUII TTO3UTHBHO BIUIMBAE HA 3arajibHE CaMo-
HOYYTTSI JIFOIMHH, BiJl HABUYOK YIPABIIiHHS 4aCOM JI0 33/I0BOJICHHSI OCHOBHHX MCHXOJIOTTYHUX MOTPEOD, TAKHX K aBTOHO-
Misi, MaiiCTepHICTb, IPUHAJICKHICTD 1 3HAYMMICTh. TeparneBTHYHUI BIUIMB 03B HA 3MEHIIICHHS HEraTUBHUX HACJi-
KiB CTPECOBUX CHUTYaIliil JaBHO MiITBEPKCHO. EMIIpUYHI JOCTIKSHHSI BUBYAJIU TICPEBArd O3B JIUIS TOIOTAHHS
MIOBCSIKACHHHUX TYPOOT, 3BUYAITHOTO KHTTEBOTO CTPECY, XPOHIYHOTO Ta MpodeciiiHoro cTpecy Ta MOjil, sKi 3MiHIOIOTh
xutTs (Shen, MacDonald, Logan, Parkinson, Gorrell & Hatfield, 2022). OckinbKu MH >KHBEMO B CTPIMKOMY TEMITi KUTTS,
OpiEHTOBaHOMY Ha POOOTY Ta MPOIYKTHUBHICTB, ¥ SIKOMY Opakye dacy, MH BiIdyBaeMo moTpely sIKOMOTa IIBUAIIE OTy-
JKaTH, BIJTHOBUTH CHIHM Ta Bunpasnaaru odikyBanHs (Kinczel & Miiller, 2022). COVID-19 kapauHaibHO 3MiHUB CIIOCIO
HAILIOTO JKUTTS, BKJIFOYHO 3 HAIIUM JIO3BULISIM, IO [TPU3BEJIO JI0 3HAYHOTO CKOPOUESHHS MOJOPOXKEH 1 TPYIOBHUX 3aX0/1iB
(Takiguchi, Matsui, Kikutani & Ebina, 2022). [IpoGnemHe nuTaHHs: K iJeHTH(]IKYEThCS OpraHizaiis BiJIBHOTO Yacy
B MIHJIIBHX PHHKOBHUX YMOBax? MeTa cTaTTi: BUSIBUTH OPTaHi3alilo BUILHOTO Yacy B MiHJIMBUX PUHKOBHX yMOBax. O0’eKT:
imeHTU(IKAIlA JO3BILIA B MiHJIMBHX YMOBaX. 3aBIaHHs: |. BU3HaYWTH CyTHICTB OpraHi3alii BiAMOYMHKY Ta Iparli B MiH-
JUBUX PUHKOBUX YMOBaX Y TEOPETHUHOMY acmekTi; 2. OOTOBOPHUTH OCOOIMBOCTI OpraHi3aiii 03B B Iepiox manaeMii
COVID-19; 3. TIpeactaButu TOCIIHKEHHS, 10 PO3KPUBAIOTH ACMICKTH CIIOKUBAHHS O3BLLISL TA SIKOCTI KUTTA. MeTomu:
aHaJi3, cUcTeMaTn3allis Ta IHTepIpeTallist HayKoBOl JIiTepaTypH.

KurouoBi ciioBa: 103BiiIs, opranizaitisi, 00CIyroByBaHHsI, BUIBHHH yac.
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