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Abstract

Work efficiency is important for all kinds of activity. Specialists of accounting, including advisors in accounting
and finance, are not outside of necessity to improve an efficiency of their work. Traditional understanding of work efficiency
most cases deals only with work productivity of specialists providing registration of transactions, data processing, reports’
preparation and very week attention is paid to functionality of software, technical equipment and staff behaviour. One
of the essential factors enabling to increase the efficiency of the activities of these specialists now days is use of the ICT. Not
depending on how modern ICT is, by analysing efficiency of accounting specialists, especially of advisors in accounting,
we have to take into account and human factor — professional competences, abilities to use modern ICT and communicate
with clients. Due to this situation, scientific problem of this paper is clarification of the concept of advisors’ in accounting
work efficiency and possible ways for progress estimation. Results of monographic investigation presented in this paper
provide more light on understanding of advisors’ in accounting work efficiency in face with modern ICT use. For empirical
investigation there were used the data received during structural interview with managers and questioning of advisors
in accounting working at the company X that provides accounting data processing services and finance management
consultations for small and very small enterprises in Lithuania. Research reviled that implementation of modern ICT
tools allowed company X to increase advisors’ in accounting work efficiency in last five years. In addition to traditionally
defined requirements for professional competences, advisors in accounting and finance have be able to: see “big picture”
and understand the specifics of client business process; make multifaceted analysis of weaknesses and success factors
and to propose rational ways for solving of accrued problems; be able and use newest information and communication
technologies; know, understand and apply legal and methodical requirements that affects clients’ financial interests;
manage client services. Advisors in accounting and finance, working in company X, provide the following services
for their clients: input and processing of transactions data; preparing various financial reports and other documents for
state and commercial institutions; supporting clients, who remotely making input and processing of accounting data by
themselves; alculating and valuating economic and financial indicators of client unit activities; providing some others
services foreseen in agreement with client.
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Introduction to observe the correspondence of fixed data with real
The small and very small enterprises now days  situation and legal requirements. In addition has be
due to limited financial abilities to hire accounting  taken into consideration users’ behaviour in face
professionals with high-level competences or due  with changes of technologies are used (Alves, 2010).
to other reasons are baying services for accounting  Unfortunately, but the work efficiency of advisors
data processing and/or management of finance. in accounting and finance, except publications
Companies that provide these services has better  of Reiter, Brunnstrom, De Moor, Larabi, et al.
possibilities to use modern software, which according ~ (2014) and Kujala and Miron-Shatz (2013), it was
Stabingis (2019) include not only the technical data  insufficiently analysed in scientific literature of resent
computing, but allow use of convenient platforms for ~ years. The fact scientists ignore the rapid changes
communication with the clients. of ICT when analysing work efficiency by processing
Modernisation of the methods of accounting  economical information in scientific papers is proved
performance  require expand  understanding  in publication of Taipaleenméki and Ik&heimo (2013)
of the work efficiency of the specialists in accounting  also.
in general and especially of those, who are working Scientific problem analysed in this paper is
in the role of consultant or advisor. These specialists  clarification of the concept of advisors’ in accounting
has be sufficient competent to use modern ICT, able ~ work efficiency and possible ways for progress
estimation. The purpose of this research is to
Corresponding author: identify the main factors, influencing work efficiency
' Marijampole University of Applied Sciences (Marijampole, Lithuania) ~ of advisors’ in accounting and finance and to estimate

E-mail: lin.stab@mkolegija.lt . . : .
ORCID 13250%0%30&?53;4_2483 an impact on work time changes in company, which

© Linas, Stabingis, 2023

176



ISSN 2708-0404 (Online), ISSN 2708-0390 (Print). Humanities Studies. 2023. Bumyck 14 (91)

provide service of accounting data processing
and consulting in finance, due to modern information
and communication technologies use.

Main tasks of investigation are:

1) to analyse the understanding of the concept
of efficiency of advisors’ work and aspects affecting it;

2) to provide analysis of competences are
necessary for advisors in accounting and tasks they
are performing;

3) to assess an impact of ICT use on advisors’
in accounting work time change in company X,
which provide service of accounting data processing
and consulting in finance.

Understanding of the concept of advisors’ work
efficiency and its assessment

Providing theoretical analysis author of this paper
dealt with insufficiently clear use of some concepts
on chosen topic in literature sources. Two concepts
are found in the literature to describe specialists who
not work at enterprise but perform following tasks:
a) making registration of transactions data;
b) checking correctness of imputed or uploaded
data; c) processing collected data; d) preparing
financial and managerial reports; ¢) helping clients
in understanding received results and f) proposing
measures for finance management. Some authors
for description of these specialists propose use
the concept “consultant” and others — “advisor”.
In case this specialist most part of his/her work time
delivers for analysis of paper form document and/or
records stored in the registers of accounting information
system and for provision of consultations but making
of final decision leaving to client — it is worth to use
the concept of “consultant”. In case specialist not only
provide the proposals but also takes responsibility
and makes most part of data processing work — it is
worth to use the concept of “advisor”.

Concepts “efficiency” and “productivity” in
literature quite often are used as synonyms because
they measure overlapping factors. According
to Morrow (2021) productivity is measurement
of the output over time and efficiency measures input
versus output, but in both cases time is considered
as one of the most important resources. The most
significant difference between these two concepts
lays in their focuses. Productivity focuses on the rate
at which result is achieved while efficiency focuses
on invested resources allowing get the result that
is need. These considerations allowed coming to
conclusion that while analyzing work of advisors
in accounting more worth is to use of the concept
“efficiency” instead of “productivity”.

Deeper analysis of literature sources and search
of explanation for concept work efficiency of advisors
in accounting showed lack of investigation in this
area. Taking into consideration that on theoretical
level concepts productivity and efficiency as well
as concepts consultant and advisor are quite closed
and in some cases could be used as substitutes
of each other, author of this paper succeed to
find out description of the concept “productivity
of consultant”, formulated by the (NAPO). According
NAPO concept productivity of consultant could be
described as “support in evaluation, decision-making
and action around time, energy and resources,
helping clients achieve desired outcomes regarding
goals, effectiveness and priorities” (How you can
benefit, 2019...). Unfortunately, this definition on
opinion of author of this paper is more suitable for
description of work efficiency of freelancers, but not
for consultant or advisor in accounting.

Other very important aspect has be dealt analyzing
chosen topic is measures or ways that could help in
achieving necessary or increasing work efficiency
of advisors in accounting. According Morrow (2021)
exist five practices which could help most significantly
increase work efficiency in the company: 1) accurate
task planning and management; 2) proper time manage-
ment; 3) continuous training of employees; 4) switching
to remote work and 5) use of incentives. Employees
sometimes spend approximately up to 60 percent
of their work time planning how this work has be done
instead of doing it. The greatest losses of working
time are experienced by attending teamwork meetings
and/or participating in social media conversations
at workplace. Proper time management tools can help
employees to focus on important tasks and waste less
time, what is essential factor for increase the level of work
efficiency. Some owners or managers of companies
consider they will save the time and money by
decreasing hours for training of employees. However,
in reality due to decrease of competences they are
losing possibilities to increase level of employees’ work
efficiency. Post pandemic studies show that remote
work is more productive in comparison with the work
from the office except some specific cases when direct
communication of employees is necessary. Due to that,
it is worth to switch to remote work. Encouragement if
company apply proper combination of financial and non-
financial incentives also boost the levels of engagement
and efficiency of employees (Morrow, 2021).

Mentioned above practices more or less could
be used by advisors in accounting individually,
but mostly are oriented to company level use.
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Unfortunately, the convenient infrastructure based
on ICT use is not mentioned among these practices.
In this case it is very important to point out main
factors affecting success of ICT use for accounting
data processing is quality of the system, environment
in which system is functioning (Reiter, Brunnstrom,
De Moor, Larabi, et al., 2014; Huerta, 2017; Izmailov,
2020). On the other hand, remote work and ICT use
require new forms for better employees involvement.
Seeking to avoid working time losses due to browsing
of social networks, now days increased importance
of analysis of specialists’ behavior, their needs,
motivations, expectations and even moods (Kujala
and Miron-Shatz, 2019).

Necessary additional competences of advisors’
in accounting in face of ICT use

Work efficiency of advisors employed in
specialised companies providing accounting data
processing services depends not only on competences
of advisors, but and on implemented technical
and managerial infrastructure inside this company.
There is no doubt that specialist in accounting
and finance could work effectively only in case if he
or she has deep legal and methodological knowledge
and abilities to apply them in practice. One
ofthe essential factors enabling increase the efficiency
of the activities of these specialists now days is use
of the information and communication technologies
(ICT). Already more than fifteen years before
Efendi, Mulig and Smith (2006) pointed out critical
role of information technologies in accounting data
processing and business management. According
Taipaleenméki and Ikdheimo (2013) and Schneider
(2015) ICT generate new possibilities for convenient
communication between various institutions in
business and public sectors. However, not depending
on how modern ICT is, technical equipment is still
not able to work properly without participation
of accounting specialists. Due to that specialist have
to had competences in ICT use.

In addition to general aspects, which influence
advisors’ in accounting work efficiency, very
important are and individual competencies
and abilities of advisors. There are many publications
analysing necessary competences and skills need
for professionals in accounting and finance. Less
attention in literature (Sutton, 2018) is payed to
competences and skills of these specialists in [CT use
and abilities of communication with clients.

By discussing advisors’ in accounting work
efficiency, it is necessary to deal wide range
of advisors’ competencies needed for successful

communication with clients (Stabingis, 2019).
Taking into consideration ideas provided in
publications of Furtmueller, van Dick and

Wilderom (2011), Travica (2012), Fu (2013),
Fu, Flood, Bosak, Morris and O’Regan (2013),
Backlander, Rosengren and Kaulio (2018), Marrone
(2019),Moll(2019) and Turegun (2019) and proposals
of consulting company “CPA Practice advisor” (Top
5 Skills, 2018), for achievement of work efficiency
are important following new abilities:

1) tosee “big picture” and understand the specifics
of business process in enterprise of client in face with
legal regulation and interests of owners;

2) to make multifaceted analysis of weaknesses
and success factors in enterprise of client and to
propose rational ways for problem solving;

3) to use newest technologies that are very rapidly
changing;

4) to know, understand and apply the legal
and methodical regulations that affects clients’
financial interests;

5) to manage client services in good way to be
avoided their loses.

Summarising results of theoretical investigation it
is possible to point out that advisors in accounting
and finance have to be able and do more than
processing of transactions’ data. Advisors have to
keep the leadership in their activity not depending
on form of involvement — as individual persons or
employees of advising companies and to use all
the ways for improvement of own competencies
helping them to earn the trust of clients.

Mentioned above aspects that has impact on
advisors’ in accounting work efficiency are very
important not only from theoretical point of view,
but and from practical point of view. These aspects
could be used as methodological model for practical
estimation of advisors’ work efficiency in accounting.

Data and methods

The empirical research was conducted in
May month of year 2022 in two stages: a) by
interviewing top managers of company X and b) by
questioning consultants in accounting working in
this company. The main activity of the company it
was used for investigation — provision of accounting
data processing, preparation of financial, tax
and managerial reports and provision of consultations
for small and very small economical units in
Lithuania. Two specialists of marketing and three
heads of divisions, employers of which directly
works with clients, participated in interview that
was conducted using phone call. Received answers
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there were summarised using method of logical
synthesis.

Questioning of consultants in accounting was
provided using an on-line questionnaire. There were
received 47 answers from 76 specialists working in
company X no less than five years. Some respondents
not answered some questions or the amount of work
hours indicated in the questionnaire was not equal to
the duration of workweek. Due to that, the calculations
of results were made using answers received from
42 respondents.

Results
Answering the questions of the structural
interview, specialists of marketing and heads

of divisions reviled that the advisors in accounting
of company X in most cases are providing following
services for their clients:

1) Makeinputoruploadtransactions’datareceived
from enterprise of client, checking correctness
of inputted or uploaded data and conducting
processing of these data using method of double
record and software tools;

2) Prepare various reports — legally requested
documents of financial accountability, tax reports
and other documents that are necessary for
management of client enterprise;

3) Provide support and consultations to
representatives of clients, who are using remote data
input infrastructure and are providing data input or
uploading by themselves. In this case consultants
helps clients to install necessary software, analyse
reasons of mistakes that accrued during data input
and/or processing, check the quality of financial,
taxes and other reports;

4) Calculate the wages and related taxes of
employees, working at clients’ enterprises, taxes that
have been payed by employee and employer to the State
Tax Inspectorate and to the State Social Insurance Fund;

5) Consult representatives of clients” on
organisational, technical and methodological
aspects of accounting data processing taking into
consideration size and kind of activity of enterprise;

6) Valuate economic and financial indicators
of clients such as profitability, solvency, liquidity
or viability, explain importance of these indicators
and ways of their improvement, provide
recommendations for increase of efficiency of units’
activities and quality of financial management.

Managers of company X who participated in
structural interview pointed out that each advisor
in accounting and finance is fully responsible for
the quality of all the work that he or she provide.

Respondents agreed it is very difficult to single out one
most important indicator or rank these indicators in
order of increasing or decreasing of their accurateness.
Managers who directly works with advisors in
accounting and knows real problems they deals
providing practical work reviled that most suitable
for valuation of advisors’ work efficiency could be
following indicators — the number of transactions’
recorded by one advisor and the number of clients
one advisor is dealing with.

Serious impact on advisors in accounting work
efficiency has infrastructure created in company X
and clear responsibilities of various specialist
taking care of it. Specialists of IT, for example, are
responsible for safe functioning of information system
and providing support for advisors in case they deal
specific problems. Company has an infrastructure for
secure remote work and advisors, if they want, can
chose such form of work organisation. The number
of meetings it was dramatically catted. Company
rarely redistribute the clients advisors are dealing
with. In case of necessity, managers communicate
and discusses with advisors on this issue directly.
The software tools allowing fixing the time advisors
use for performance of the tasks they are responsible.
This tool allow advisors to plan their own time
and to avoid misunderstandings when calculating
the duration of working time. Company regularly
organise training courses for advisors on both topics —
accounting and finance management methodology
and ICT use. Financial and non-financial measures
are used for advisors’ encouragement.

Analysed enterprise has no statistics about
the number of transactions one advisor registered
during working day or week. Over the past five years,
the number of clients of company X has increased
by 26 percent in average. The number of advisors
during the same period increased by only 6 percent.
Respondents noted that the number of clients’ one
advisor is working with cannot be used for valuation
of advisors’ work efficiency because number
of transactions’ that had be recorded differ comparing
different clients. The time advisors in accounting
are spending for valuation of situation could differ
due to different methodological aspects foreseen
in accounting policy in particular client enterprise.
This aspect become of very higher importance when
advisors are preparing various reports, calculating
various indicators, valuating financial results
and providing recommendations for improvement
of financial management. Due to mentioned above
reasons the number of clients one advisor is dealing

Valuation of the advisors’ in accounting work efficiency due to ICT use
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Table 1
Time, advisors in accounting are spending to perform their duties during the workweek
Average time consultants in Average change of time
Description of the duties consultants accou.nting'spe.:nt performing consultants in a.ccounti.ng
in accounting are responsible for th'elr duties in year 2022, sPent p(?rformlng their
in hours per 40 hours duties during five last years,
workweek in percent
Input of transactions’ data fixed in doc-
uments received from clients and search 24.0 -20.0
of mistakes
Preparation of financial, tax
and managerial reports according legal 3.5 +23.5
and clients’ requests
Communication with clients in clarifying
possible mistakes, explaining received 6.8 971
results and/or provide recommendations ' '
for successful management of finance
Increase of advisors’ professional
competencses on met.hodologlcal 37 136.6
and legal issues in accounting, finance
and tax calculation
Increase of advisors’ competences
and skills in ICT use 1.9 328

Source: research made by author of this paper

with also not was calculated and conclusion made
only on the base of provided considerations.

The questionnaire for advisors’, working directly
with clients, was prepared on the base of responses
received during interview with their managers.
Five most important groups of tasks performed
by advisors were included in the questionnaire.
During questioning advisors were asked to specify
amount of working hours per week they spend by
performing the tasks they are responsible for in
year of investigation and five years before the year
of investigation. The attention was concentrated to
time spend for performing of following tasks:

1. Input of transactions’ data fixed in the documents
received from clients in paper or electronic forms.

2. Preparation of financial, tax and managerial
reports for units, whose accounting data are processed,
according to legal requirements and clients’ needs.

3. Communication with clients seeking to clarify
possible mistakes, explain received results and/or
provide recommendations for successful management
of finance.

4. Increase of advisors’ professional competences
on legal and methodological issues in accounting,
finance and tax calculation.

5. Increase of advisors’ competences and skills in
ICT use.

Methods of statistical analysis there were used for
processing of collected data.

The results of questioning of advisors in
accounting working at the company X about the time
they are spending for the performance of their tasks
per workweek presented in the table 1.

Analysing data provided in table 1 is seen that
share of time delivered for transactions’ data input
or uploading in average decreased by 20 percent.
The share of time delivered for implementation
of other tasks such as preparation of extra
reports, communication with clients and develop-
ment of professional qualification increased by
23-37 percent. According managers of company
X these results where reached mainly due to use
of modern ICT. However, the possibility to receive
records of banking transactions in electronic form
directly from information systems of commercial
banks and electronic invoices from some suppliers
and buyers is still limited. Such possibility could
significantly decrease time allocated for transactions
data input and speed up advisors’ work.

Conclusions

Conceptually, assessment of work efficiency
of advisors’ in accounting and finance is serious
scientific challenger. For evaluation of work
efficiency of advisors’ in accounting nowadays
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are need multifactor assessment methods that
in addition to traditionally used should include
and such dimensions as quality of provided services,
satisfaction of clients and positive impact of provided
recommendations.

In addition to traditionally defined requirements
for professional competences, advisors in accounting
and finance have be able to:

1) see “big picture” and understand the specifics
of client business process;

2) make multifaceted analysis of weaknesses
and success factors and to propose rational ways for
solving of accrued problems;

3) be able and use newest
and communication technologies;

4) know, understand and apply legal and methodical
requirements that affects clients’ financial interests;

5) manage client services.

Advisors in accounting and finance, working in
company X, provide the following services for their
clients:

information

a) input and processing of transactions data;

b) preparing various financial reports and other
documents for state and commercial institutions;

¢) supporting clients, who remotely making input
and processing of accounting data by themselves;

d) calculating and  valuating  economic
and financial indicators of client unit activities;

e) providing some others services foreseen in
agreement with client.

Increase of work efficiency of advisors in
accounting and finance working in company X show
three aspects. Share of time delivered for transactions’
data input or uploading decreased by 20 percent. Share
of time delivered for performance of other tasks such
as preparation of extra reports, communication with
clients and development of professional qualification
increased by 23-37 percent. Number of clients in
five years increased by 26 percent, while number
of advisors increased only by 6 percent. According
managers of company X these results where reached
mainly due to use of modern ICT.
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OIIHKA E@EKTUBHOCTI KOHCYJIbTAHTIB
3 BYXTAJITEPCHKOI POBOTH 3A BUKOPUCTAHHS IKT

AHoTanis

EdexTuBHICTS Mparli BasKIMBa IS BCIX BUAIB AisUTbHOCTI. DaxiBIli 3 OyXranTepchKoro 00Ky, B TOMY YHCITI KOHCYIb-
TAHTH 3 OyXTajTepchbKoro oOJiKy Ta (piHaHCIB, He T1030aBiIeH] HEOOX1THOCTI MiIBUIYBaTH e()EeKTUBHICTH CBOET pOOOTH.
Tpanutiitae po3yMiHHS €(heKTHBHOCTI pOOOTH B OiIBITIOCTI BUMAIKIB CTOCYETHCS JIUIIIE IPOAYKTHBHOCTI pOOOTH crieria-
JICTIB, 110 3a0€3M1e4yI0Th PEECTPallilo TpaH3akKIiil, 00pOOKyY JaHuX, MiATOTOBKY 3BITIB, 1 Ay’Ke MaJlo yBaru MpUAIISIETHCS
(YHKIIOHATIFHOCTI IPOTPAMHOTO 3a0e3MeUeHHS, TEXHIYHOTO 00N qHaHHS Ta MOBEAIHIl nepcoHany. OTHUM i3 CyTTEBUX
YUHHUKIB, M0 J03BOJISIOTH MiIBUINUTH ¢(DeKTUBHICTD MisUTbHOCTI ITUX (haxiBIiB y Ham yac, € Bukopuctanas [KT. Heza-
JISKHO BiJ TOro, Hackuibku cydacHi IKT, anamizyroun eeKTHBHICTH OyXraiaTepiB, 0COOIHNBO KOHCYJIBTAHTIB 3 Oyxraj-
TEPCHKOTO OOIIIKY, MU ITOBHHHI BPaXOBYBAaTH 1 JIFOACHKAHN (hakTOp — MpodeciiiHi KOMITeTeHIIi{, YMiHHS BUKOPHUCTOBYBAaTH
cyudacHi [KT Ta criisikyBaTncs 3 kirieHTaMu. Y 3B’513Ky 3 IIMM HayKOBOIO IIPOOJIEMOI0 JaHOT pOOOTH € P03’ ICHEHHS TIOHSTTSI
e(eKTHBHOCTI OyXranTepchkoi poOOTH KOHCYIBTAHTIB Ta MOYKIIMBHX HUIAXIB OMIHKH Tporpecy. Pesynbrat MoHOTpadid-
HOTO JIOCJIJUKEHHS, TIPE/ICTaBIEH] B il CTATTI, 1al0Th OUIbIIE CBITIA MO0 PO3YMIiHHS €()EeKTUBHOCTI pOOOTH KOHCYIIb-
TaHTIB y cepi Oyxranrepchbkoro o0iKy B ymoBax Bukopuctans cydacHux IKT. J{ist eMmipiuaHOTo JOCTiKeHHS OyIin
BHKOPHCTaHI JaHi, OTPUMAaHI i/l 9ac CTPYKTYPHOTO iIHTEPB 10 3 KEPIBHUKAMU Ta ONTUTYBAHHS PATHUKIB 3 OyXraJiTepChKOro
00JTiKY, SIKI IIPaliOlOTh y KoMIaHil X, sKa Hajae MoCiIyru 3 00poOKH JaHUX OyXraJTepChbKOro OOJIKY Ta KOHCYJIbTAIll
3 ynpaBIiHHA (piHAHCAMH TS MAJHX 1 JyKe MaIuX mianpueMctB y JIutsi. JlocmikeHHS TTOKa3ajo, M0 BIPOBaKEHHS
cydacuux iHcTpyMmeHTiB IKT no3onmiio komnanii X miBAIINTH €(EKTHBHICTD OyXraiarepchbkol poOOTH KOHCYJIBTaHTIB
3a OCTaHHI II’ATh pokiB. Ha momarox 1o TpaauIiiitHo BU3HAY€HUX BUMOT 110 TPo(eciiHUX KOMITETeHIIINH, KOHCYIBTaHTH
3 OyXranTepchbkoro oONiKy Ta (iHaHCIB MOXKYTh: OAUUTH «3arajbHy KapTHHY» Ta po3yMiTH crienn(iky Oi3Hec-nporecy
KJII€HTa; 31IHCHUTH OaraTorpaHHMil aHasi3 ciIaOKUX CTOPIH 1 (haKTOpIB yCIIiXy Ta 3alpONOHYBaTH PALiOHAIBHI HIISXH
BHpIIIEHHS TpoOIeM, M0 BHHUKIM, BMITH Ta BHUKOPHUCTOBYBAaTH HOBITHI iH(pOPMAIifHO-KOMYHIKAI[iifHi TEXHOIOTIi;
3HATH, PO3YMITH Ta 3aCTOCOBYBATH IPABOBI Ta METOAMYHI BUMOTH, IO 3a4iNaioTh (DiHAHCOBI IHTEPECH KIIIEHTIB; Kepy-
BaTH 00CITyroBYBaHHIM Kii€HTIB. KoHCymsranTH 3 Oyxrantepchkoro oOmiky Ta (iHaHCIB, SKi MPAMmIOOTh B KOMMaHii X,
HAJAl0Th CBOIM KJIIEHTaM TaKi MMOCIYTH: BBEACHHS Ta 00pOOKa JaHUX TpaH3aKIii; MiATOTOBKA pi3HUX (DiHAHCOBUX 3Bi-
TIB Ta 1HIIKX JOKYMEHTIB IS IEPYKaBHUX 1 KOMEPILIHHUX YCTaHOB; MiATPUMKA KIIIEHTIB, SIKI IUCTAHIIIHO 31HCHIOIOTh
BBEJICHHS Ta 0OpOOKY OOJIIKOBHX JaHUX CAMOCTIHHO; PO3PaxyHOK Ta OI[iHKa €KOHOMIYHHX 1 (hiHAHCOBUX ITOKa3HHKIB
JISUTBHOCTI KITIEHTCHKOTO HIPO3/iity; 1) HaJaHHs JeSKHUX 1HIIUX ITOCIYT, IIepeadadeHux 3a JOMOBIICHICTIO 3 KJIIEHTOM.

KurouoBi ciioBa: epexTHBHICTS POOOTH, KOHCYIFTAHTH 3 OyXTalITepChKOTO OOMIKY, iH(POPMAaIiHO-KOMYHIKAIIHHIX
TEXHOJIOT1H, JIFOJICEKUMN (PaKTOP.
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