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Abstract.

So far, companies do not pay much attention to the financial situation and solvency of a new client. In order to avoid all
the consequences related to settlements between the company’s customers and suppliers, it is important to ensure effective
and smooth control of each new customer of the company. It is also important to keep track of the financial situation
and arrears of the company’s long-term customers in order to make better management decisions within the company to
avoid disputes and disagreement with customers and loss of suppliers due to solvency. The scientific literature focuses
on the organisation of payments to customers and suppliers, but today companies do not give priority to debt control,
where most of the problems arise. Failure to pay customers on time leads to a loss of authority, trust and customer loyalty,
and subsequently to financial difficulties in paying suppliers in the future. Introduction. The goal of every profit-making
company is to grow successfully. For this to happen, the company must be confident in the solvency of its customers
and itself. In the course of business activities, a certain process is established between the company and its customers
and suppliers in the form of settlements, in other words, debts owed to the company and debts owed by the company.
The development of the business itself depends to a large extent on these debts. Debts owed by customers are inseparable
from debts owed to suppliers, since the company is not able to cover the latter when it does not receive earnings from its
customers for the sale of goods or services previded. In such cases, losses are inevitable for the company. Late settlements
by customers is one of the most serious problems in all businesses, when companies suffer significant losses as a result
of untimely or unpaid debts. It is like a chain, where a disruption at one point disrupts activity at another point, ultimately
resulting in inefficient business. Such disruptions have long-term consequences for the company, such as loss of trust
and demand from suppliers and customers, and long-term financial problems for the company. Research problem —
the scientific literature focuses on the organisation of settlements with customers and suppliers, but today companies
do not give priority to debt control, where most of the problems arise. Failure of customers to pay timely leads to a loss
of company’s authority, trust and customer loyalty, and then to financial difficulties in paying suppliers, employees, etc.
The aim of the research is to analyse the accounting nature of settlements with customers and suppliers, accounting
and control methodologies. Research objectives: 1. To analyse the nature of customer and supplier settlements;
2. To analyse the methods of settlement; 3. To analyse the documentation, organisation and control of accounting for
settlements with customers and suppliers. Research methods: analysis of scientific and other literature, logical analysis
and synthesis, methods of comparison, graphical representation, vertical, horizontal and relative analysis.
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Methodology for accounting of settlements
with customers and suppliers. A modern settlement

of participants throughout the settlement process. The
organisation of the settlement process must be such

system is about the organisational principles, forms,
tools and technologies, and the rights and obligations
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as to minimise labour costs, facilitate the settlement
process and ensure effective control.

1. Concept of customer settlements.

The concept of settlement is often identified with
payment, but here settlement is complementary to
payment. The dictionary of the current Lithuanian
language gives the meaning of “to pay” as “to give
money in return for an object received, work done,
etc.”. The word “settlement” means “to settle
accounts, to reimburse, to repay”. Settlement is
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a process by which the obligation of one person
to another is reduced and has the characteristic of
finality. It should also be stressed that a payment is not
necessarily a debt, or an obligation to cover a debt, as
it can be made simply in return, as a gift, e.g. a gift
agreement — payment. We cannot call it a payment.
This is where the main differences between the two
concepts come into play.

In a market economy, when goods and services are
sold, the buyer must pay the supplier. Customers do
not usually pay for the goods and services provided
by a company immediately, but over an agreed period
of time. When the customers has an obligation to pay
the supplier a certain amount of money, this is called
a debtor liability. Debtor liabilities are accounted for
in the assets section of the balance sheet in the current
assets section of the accounts receivable within one
year, which includes subgroups of trade receivables
of customers, trade receivables of group companies,
trade receivables of associates and other receivables.
These current assets are quite risky. Firstly, because
when a debtor liability arises, the company that
has sold the goods or provided the services is, as if
allows the user company to use its own money until
it is time to repay it. Secondly, debtor liabilities need
to be monitored and protected much more closely
because debtors are not always interested in repaying
their debts on time or at all. The foreign journal
Accounting Tools (2022) gives an average repayment
period of one month to 90 days. However, according
to Depersio (2021), there is no guarantee that existing
debtor liabilities will turn into cash. Lithuania is not
a country with a good tradition of settlements with
counterparties, which means that companies avoid
risk, are unwilling to lend and to let to use their
temporarily unnecessary funds, i.e. businesses do
not credit themselves (Kal¢inskas, 2017, p. 589).

In accounting trade receivables for goods and
services provided are recorded if the company is
subject to value-added tax (VAT) (Table 1):

Table 1
Recording of accounts receivable
AFTER ONE YEAR WITHIN ONE YEAR
ACCOUNTS ACCOUNTS
RECEIVABLE RECEIVABLE
D 167 Rece(:gzbl:;rafter D 241 Trade receivables
K 50 Sales erenue K50 Sales revenue
K 4492 VAT payable K 4492 VAT payable

Compiled by the authors:

based on G. Kalcinskas,

R. Klacinskaité — Klimaitiené, Buhalteriné apskaita.
Vilnius: UAB “Paciolis “, 2017, p. 590

In this case, the enterprise records trade
receivables on a comparative basis, i. e. although cash
is not received for goods sold or services rendered,
however, revenue is also recorded. It is also important
to note that not all trade receivables are short-term, as
mentioned above. Such debts may be repaid in the
same accounting period or in the next period after
the debt was incurred. This means that a company
with such debts that take more than one accounting
period to repay must monitor its own solvency very
closely and remember to keep such trade debts under
control so that they do not become doubtful or bad
debts. Companies that adopt accounts receivable
management practices ensure that customer payments
are properly organised after the customer has placed
an order, which is a vital component of liquidity and
profitability within the company (T. Pettis, 2021).

We can, conclude, that a company with debts
owed by customers agrees to make its funds available
free of charge and bears all the risk of paying these
debts in the future.

2. Concept of supplier settlements.

The company’s trade receivables are an integral
part of the company’s debts to its suppliers, i. e.
accounts payable. These liabilities arise when
a company receives raw materials or services from
another company for which it must pay. This means
that the more a company has trade debts, the more
likely it is that it will have financial problems
paying its suppliers. This makes it difficult for the
company to compete in the market and to maintain
its authority, which limits the ability of the business
to survive and expand.

A company’s debts to suppliers are usually an
obligation to pay a specific amount of money for
goods sold or work carried out. Accounts payable can
be both good and bad. It depends on the context in
which the company’s accounts payable are viewed.
If we talk about a company’s goodwill, we need to
understand that the more credit debts a company
has, the more unattractive it is to investors, the more
difficult it is to obtain credit from banking institutions,
and the less trusted it is by other counterparties
(Kalcinskas, 2017, p. 660). The company’s payables
and liabilities are shown in the balance sheet under
equity and liabilities, and in the accounts payable
and other liabilities section. Supplier credit is very
important, as it becomes a short-term source of
finance, especially for small and medium-sized
enterprises, which are not solvent enough to obtain
credit on the financial market and the procedures for
obtaining such credit are not complex. Of course, it
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should be mentioned that the occurrence of debt to
suppliers is relatively straightforward, without any
deposit or other conditions for repayment, therefore,
such a credit is often delayed or not repaid at all.
On the other hand, such receivables are obtained
without interest, which means that the liability
becomes an interest-free credit and has a positive
impact on the company’s operations. It should be
borne in mind that default on these obligations may
have real consequences, i.e. a percentage of the
credit granted may have to be paid as a penalty for
default or delay in payment. Clearly, this is a much
smaller proportion, say 5 % or 10 % of the amount of
the credit, than the interest paid to credit institutions
on short-term loans, but it is obvious that the use of
credit may not always be free.

In accounting, debts to suppliers and their payment
are recorded (Table 2):

Table 2
Recording debts to suppliers
DEBT PURCHASE DEBT CLEARANCE

D 60 Cost of sales D 443 | Debt to suppliers

D 2441 | VAT receivable .
K 443 | Debts to suppliers K 271 Money in the bank

The table shows that the company bought the
goods without paying for them immediately and
then settled the obligation in the same accounting
period. This is just an example and does not really
reflect the true situation in a market economy.
It is very important not to overdue payments
to suppliers in order not to incur late payment
penalties or fines.

In order to ensure smooth and uncertain payments
to suppliers, it is essential to document the sale of
goods and the provision of services, to lay down
appropriate terms and conditions for all participants
as to the timing of payment and the consequences
of non-compliance, and to keep careful records and
controls over payments to suppliers.

3. Payment methods.

When a transaction takes place between the
parties, each of them has the option of choosing the
method of payment for the goods or provided services
that is more convenient for them. Article 6.929 of the
Civil Code of the Republic of Lithuania provides for
two methods of payment:

— cash;

— non-cash.

Cash is a well-known payment method from
ancient times that has survived to the present day.

As the economy grows, so do the amounts paid in
cash. The Civil Code of the Republic of Lithuania
allows for cash payments without any limit on the
amount, but where cash is involved it is easier to
abuse. In 2014, preventive measures were taken to
curb the growing shadow economy in Lithuania.
Draft laws were introduced to restrict cash
payments above a certain amount. The explanatory
memorandum to the draft Law on Limitation of Cash
Settlements of the Republic of Lithuania states that
cash payments will be allowed up to a maximum of
EUR 3000 where at least one party is a natural or
legal person engaged in an economic activity and
up to EUR 5000 where there is a mutual relationship
between a natural or legal person who is not engaged
in any economic activity. A higher threshold of
€10.000 is already on the table from the end of
2021. However, the draft law is stagnating today
because there is no unanimous solution that would
be favourable to both natural and legal persons.
However, cash payments are more common in the
retail sector and only among elderly individuals
who find it difficult to keep up with technology.
However, there is evidence that cash payments are
declining in popularity and that non-cash payments
are becoming more prevalent among businesses,
government and other organisations.

Non-cash settlements take place when funds are
transferred from one current account of a natural or
legal person (the buyer) to another current account
of a natural or legal person (the supplier), where the
bank acts as a mediator. Recently, in the outbreak
of the Covid-19 pandemic, changes in payment
habits have also affected Lithuania. “Quarantine
requirements and other restrictions have accelerated
the shift towards digital banking services, wider
use of non-cash payments, and the adoption of
contactless and mobile payment technologies” (Bank
of Lithuania, 2021, p. 9). The figure (Figure 1) shows
the number of non-cash transactions per person per
year for 2017-2020.

293

236
207
179

2017 y. 2018 y. 2019 y. 2020 y.

Figure 1. Number of non-cash transactions
per person in Lithuania
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4. Accounting for settlements with customers
and suppliers.

A company’s accounting records are a source of
information about its performance, assets, liabilities,
etc., which is needed to manage the economic
processes of its business and to make important
decisions both inside and outside the company. It is
therefore essential that all the information provided
on the situation of the enterprise is as accurate as
possible. Article 4 of the Law on Accounting of
the Republic of Lithuania states that: “Economic
entities shall keep their accounts in such a way that
accounting information should be:

1) relevant, objective and comparable;

2) timely;

3) already complete and useful to internal and
external users of information.”

It is known that in the near future this law will
no longer exist and will be replaced by the Law on
Financial Accounting of the Republic of Lithuania,
which  replaces bookkeeping with  financial
accounting, and unfortunately, this article relating
to the presentation of information is deleted. As
Rimas Rudaitis, Chief Specialist of the Press Office
of the Information and Communication Department
of the Seimas of the Republic of Lithuania, says:
“The proposed amendments to the law are aimed at
promoting the use of state information systems (IS)
related to the provision of data in the accounting
documents”. Therefore, we can conclude: whereas
before the law regulated the need to provide adequate,
objective, complete and useful information to both
internal and external users, now there is no longer
any chance that the information will be inadequate
or incomplete, as the state information system will be
obliged to unambiguously provide only the correct data
and information related to the company’s accounts.

The current Law on Accounting regulates that “all
economic transactions and events must be supported
by accounting documents <..>, drawn up at the
time of the transaction or event or at the end of the
transaction or event. Economic transactions and events
which cannot be supported by accounting documents
have to be supported by accounting documents and/
or an accounting certificate in respect of the related
economic transactions and events”. According to
Zaptorius (2015, p. 31), ‘an accounting document is
apaper or electronic evidence of an economic operation
or event and contains appropriate particulars’. Thus,
a document that allows to record data, identifies an
economic transaction and event and has requisites
is primary. As G. Kalcinskas (2017, p. 374) states,

“invoices are the main documents that record sales”.
Consequently, all settlements with suppliers and
customers are recorded in the accounts on the basis of
the primary accounting document — the invoice.

Each enterprise, in developing its accounting
policies, also prepares a chart of accounts that sets
out the accounts and sub-accounts it will use to record
its transactions and events. According to Bikiene
and Puckiené (2012), ‘when properly drawn up and
used, the chart of accounts provides comprehensive
information for planning, control and analysis of an
enterprise’s activities’.

As mentioned earlier, the most common way
for companies to sell and buy goods or services is
on credit. Since trade debts are both long-term and
short-term, a distinction is made between long-term
and short-term debt accounts. In the model chart of
accounts, the following sub-accounts are used to
record trade receivables: 167 Accounts receivable
after one year and 24 Accounts receivable within
one year 1670 Trade receivables after one year and
241 Trade debtors (Table 3).

Table 3
Accounts receivable after one year
and within one year

ACCOUNT
NUMBER ACCOUNT NAME

167 Receivables after one year

1670 Trade receivables after one year

1671 Loans granted

1672 Lease/financial lease receivables
after one year

1674 Other receivables after one year

24 Amounts receivable within one year

241 Trade receivables

242 Company debts of group companies

243 Debts of associates

244 Other receivables

As with trade receivables, trade payables are
recorded in two sets of accounts: 42 Accounts payable
after one year and other long-term liabilities, and 44
Accounts payable within one year and other short-
term liabilities, Sub-accounts 424 Trade payables/
debts to suppliers and 443 Trade payables/debts to
suppliers. The accounts used to record payments to
suppliers are shown in Table 4.

The chart ofaccounts is individual and it is the task of
each company to create a plan that contains neither too
many nor too few accounts, taking into consideration
all the characteristics of the company and the need
for information. It should be noted that the chart of
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accounts is used by companies that keep their accounts
on a double-entry basis. Thus, for accounting entries,
the accounts in the chart of accounts for payments to
customers and suppliers have different classes, with
some debiting and others crediting.

Table 4
Payables and liabilities
after one year and within one year

ACCOUNT
NUMBER ACCOUNT NAME

42 Accounts payable after one year and
other long-term liabilities

421 Debt liabilities

422 Debts to credit institutions

423 Advances received

424 Debts to suppliers

425 Amounts payable under bills of exchange
and cheques

426 Amounts payable to group companies

427 Amounts payable to associates

428 Other payables and long-term liabilities

44 Accounts payable within one year and
other short-term liabilities

440 Debt liabilities

441 Debts to credit institutions

442 Advances received

443 Debts to suppliers

444 Amounts payable under bills of exchange
and cheques

445 Amounts payable to group companies

446 Amounts payable to associates

447 Income tax liabilities

448 Employment-related liabilities

449 Other payables

As we know, there can be different types of
customer and supplier settlements:

— goods can be paid for immediately, at the time
of sale;

— goods can be sold on credit;

— goods can be sold with prepayment.

The accounting entries in Figure 2 provide an
excellent illustration of how specific economic
events can be recorded in an enterprise. It has been
mentioned that when selling goods, the company
must insist on immediate payment for the goods in
order to avoid risk. This is one of the best methods
of payment. In this case, the company debits its
most liquid asset, cash, and credits the sales revenue
(VAT payable, if it is liable for this tax).

In conclusion, a company’s accounting treatment
of customer and supplier accounts must ensure
that all entries in the accounts reflect true and fair
information that can be reliably evaluated by both
internal and external users.

5. Organising and controlling payments to
customers and suppliers.

Businesses engaged in economic, manufacturing,
trading, service provision or other activities are
clearly seeking to make a profit. Trade relations with
natural and legal persons are an integral part of the
company’s activities. This implies the need to keep
accounts related to settlements. In order to do so, an
enterprise needs to have its own accounting policy,
which is governed by the legislation of the Republic
of Lithuania, general accounting principles, business
accounting standards, accounting methods and other
rules. A company’s accounting policy is the basis on
which the company maintains its accounting records

SETTLEMENTS WITH CUSTOMERS

Immediate payment Sold on credit Sold with prepayment
D27 Cash'and cash D24 Receivables within one year D 27 Cash and cash equivalents
equivalents K 4492 VAT payable K 4492 VAT payable
K 50 Sales revenue K 442 Advances received
K 4492 VAT payable Payment Delivery of goods
K 50 Sales revenue D27 Cash and cash equivalents D 442 Advances received
K24 Receivables within one year K 50 Sales revenue

SETTLEMENTS WITH SUPPLIERS

Immediate payment Sold on credit Sold with prepayment
D 20 Stocks D 208 Advances paid
D20 Stocks D 2441 VAT receivable D 2441 VAT receivable
D 2441 VAT receivable K 443 Debts to suppliers K27 C'ash and cash equivalents
Payment Delivery of goods
K 27 Cash and cash D 443 Debts to suppliers D 20 Stocks
equivalents K 27 Cash and cash equivalents K 208 Advances paid

Figure 2. Accounting entries for customer and supplier settlements
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and prepares and presents its financial statements.
These corporate regulations are drawn up taking
into consideration business conditions and the
characteristics of the enterprise. Consequently, the
company’s accounting policy will provide for the
organisation of payments to customers and suppliers.

Whatever the reason for incurring liabilities, they
represent the enterprise’s right to receive money or
its obligation to pay it. It should be stressed that
the company’s accounting policy must explicitly
provide for the timely settlement of the company’s
accounts payable. Only then can a company with
a good image demand that payments to the company
are also made on time. It is the task of every company
to create a good corporate image. It is not a secret
that the more unreliable customers are avoided, the
better a company’s image improves. It is appropriate
to assess the reliability of a company’s prospective
customer to see whether it is solvent and financially
stable and whether it can be assumed that payments
will be made on time. This can be done by assessing
the prospective client’s financial statements,
which are publicly available, as well as internal
and external sources of information and feedback.
This information gathered on the new customer
may be relevant for the conclusion of a sale and
purchase agreement, which will contain a package
of conditions for the fulfilment of the resulting
obligation to settle the outstanding debt.

The Service of Audit, Accounting, Asset
Evaluation and Insolvency Management states
that ‘a contractual right to receive cash or another
financial asset from another entity arises when, under
a contract or other arrangement, the entity fulfills its
obligations and records the related debts owed by the
other entity, which are recognised as a financial asset
in the balance sheet’ (IAS 18, 2016, p. 3). Therefore,
before selling goods or providing services, an entity
must agree with the buyer, in writing, the essential
purchase-sale terms and the consequences of non-
compliance. In other words, sign a purchase-sale

contract that has already been drawn up, or draw
up a new contract of sale that satisfies the parties on
the terms envisaged. Of course, it should be stressed
that a written contract is not the only way in which
an agreement can be based, but as far as purchase-
sale is concerned, this is the unwritten rule prevails:
“no sales on credit can be made without a written
agreement”, which is a very apt interpretation of
the possible complications caused by the absence of
a contract. Thus, gathering information and signing
a contract are the first two steps in the organisation of
the company’s activities, which will lead to a better
image and to the optimisation of payments to buyers
and suppliers, and to a more orderly settlement.

In the organisation of customer and supplier
payments, itisimportanttounderstand whatconstitutes
a debt. Kal¢inskas and Klimaitiené (2017, p. 374)
argue that the main documents documenting the sale
of goods or the provision of services are the invoice
or the VAT invoice (for VAT payers). The fact that
the goods have been sold directly or indirectly can be
evidenced by a cash receipt that the customer receives
in the case of a cash-for-goods exchange, i. e. the
money is paid immediately. The figure (Figure 3)
shows a scheme in which a company’s goods are
exchanged immediately for cash.

After the acquisition of the goods or services, at
the time of the arrears, the buyer of the goods disposes
of the seller’s assets (until the due date for payment),
i. e. uses both the goods or services transferred and
the money that has not yet been paid for the acquired
assets. Therefore, as mentioned above, it is advisable
to sell goods and services only after the customers
have been selected, or in other case to provide for strict
sanctions against buyers who do not comply with the
terms of the contract if their reliability and solvency
cannot be assessed. According to Kalcinskas and
Klimaitiené (2017), ‘the most reliable way to obtain
payment for goods sold is to demand payment at the
time of sale or to agree on prepayment for goods to
be delivered at a later date’.

I >
SELLER
Cash receipt order 4\ |
Receipt for cash > MONEY GooDs € (VAT) invoice
receipt order | \l/
I > BUYER P

Figure 3. Document flowchart at the time of purchase and sale of goods
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When goods are sold on credit, the purchase-
sale process (Figure 4) becomes more complex.
Typically, the buyers do not pay for the goods or
services provided immediately, but over a period of
time specified in the sale and purchase agreement,
which should take at least some of the risk off the
seller’s shoulders, since neither the invoice nor the
signed sale and purchase agreement provide a 100 %
guarantee that the goods will be paid for within the
specified time limit. The risk of non-payment rests
with the seller. The invoice is merely a document
documenting the purchase and stating the amount of
money, but the seller does not receive any guarantee
from the buyer. However, it is in the interest of the
supplier companies to be paid as soon as possible,
but they have to adapt to current competition and
market conditions, which often lead to adjustments
in both the terms of purchase-sale and the plans, i. e.
the customer is often allowed to pay in instalments or
to postpone the due date.

Another important point is the timing of
settlements. In the sale and purchase agreement, both
parties must clearly foresee the timing of payment for
goods and services. It should be borne in mind that it
must not deviate from the time limits laid down by

law and applied in the market. Of course, this is a very
delicate process, because business never stands still.
When lending money, companies must bear in mind
that if the financial stability of the debtor company
changes, the supplier company may lose the credit
it has granted, which would of course affect its own
solvency. Consequently, the timing of payment must
also be weighed with the possibility of recovering the
money as quickly as possible and avoiding financial
instability in the future.

Last but not least, an inventory of accounts
receivable and accounts payable is an important
step in the organisation of payments to customers
and suppliers. Controlling debts within a company
allows it to increase its cash flow and reduce losses
due to bad debts, also known as doubtful debts.
The reconciliation and management of debts is
important for relations with customers and suppliers,
for reducing doubtful debts, for increasing sales
and for the company’s profitability. A sound credit
policy can be developed as a debt management tool
in a company. Such a policy can allow the company
to monitor receivables and payables, to provide
for reconciliation aspects and to manage disputes
between buyers and suppliers.

F

Account
statement

SELLER

10

B
2

(VAT) invoice or

The seller's bank

records a money

increase in the seller‘s

MONEY

account

MONEY

The buyer’s bank
records a money

MONEY decrease on the

other accounting
document certifying GOODS
the sale of goods
BUYER

buyer’s account

A

Payment instruction

Figure 4. Document flow chart for goods sold on credit
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In conclusion, the aim of every company today is
to attract and retain as many customers as possible.
Companies do not give priority to determining the
creditworthiness of the buyer, but this is one of
the first steps they must take to maintain trust and
their reputation. Obviously, the market dictates its
own terms, which means that a seller who makes
borrowing available runs the risk of not getting the
money it is owed if the buyers’ financial situation
falters. In this case, the company is giving free credit
to its buyers, thus putting its financial stability at risk.
To avoid such risks, the company must ensure that it
has adequate debt management controls in place.

6. Documentation of payments to customers
and suppliers.

As discussed above, the model chart of accounts
is established by the enterprise itself. The accounting
records for debts and their use are not strictly
regulated by normative legal acts, so the company
also chooses its own accounting records for its
accounts with customers and suppliers. This choice
is usually determined by the nature of the company’s
business, the way in which it organises its accounts
and other aspects.

As mentioned above, the primary accounting
document used to record economic events and
transactions is the invoice. It is the starting point for
the entire settlement register chain. Once the data is
recorded in the primary documents, it is transferred
to the accounting registers, which are chosen by
the company according to its needs. The Law on
Accounting of the Republic of Lithuania regulates that
all economic transactions and events must be recorded in
the accounting records in chronological, chronological-
systematic or systematic order. Small enterprises which
do not have many transactions and events in their
accounting period may record the data in a general
journal from which everything is then is transferred to
the general ledger accounts. The data accumulated there
then used to prepare the financial statements.

In large enterprises, where the number of
economic transactions and economic events is much
higher, subsidiary or otherwise special registers are
often used to keep records and record data in addition
to the general journal:

— apurchase credit journal —records all transactions
when the enterprise purchases assets on credit;

— asales credit journal — records all transactions
when companies sell assets or services on credit;

— a cash disbursement journal — a record of
cash disbursements for assets purchased or services
provided;

— a cash receipt journal — a record of the money
received for the sale of assets or services provided.

As with the general journal, the data from these
journals, which are structured and aggregated, are
transferred to the general ledger accounts at the
end of the accounting period. This list of economic
transactions and economic events provides some
insight into the type of activity and the way in which
it is carried out in a particular enterprise.

For a debt company or company’s debt
management, it is essential to have information on
each debt, the date it was incurred, the amount and the
purpose for which the debt was granted or received.
For this purpose, analytical accounting cards are kept:

— company debts;

— debts owed to the company.

A company’s debtor card records debts owed to
a specific supplier and includes: the supplier, the date
on which the debt was incurred, the reason for the
debt, the number of the original document recording
the incurrence of the debt, the amount of the debt,
the terms of payment, the time of the partial or full
settlement of the debt, and the number and amount
of the document proving the payment of the debt.
The debtors to the enterprise cards, similarly to the
debtors to the enterprise, record all the above data,
except that they record debts owed by customers to the
enterprise in respect of goods purchased or services
rendered. At the end of the accounting period, all the
data available on the analytical accounting cards are
aggregated and the result is transferred to the general
ledger accounts for subsequent use in the preparation
of the financial statements.

It is important to choose the right accounting
documents and records for the company, because only
proper documentation of the company’s accounts
can serve to control and improve the settlement with
customers and suppliers.

Conclusions.

1. Settlements and payments are two different
processes. Payment is complementary to settlement.
Settlement is the reduction of one person’s obligation
to another with a finality feature. When a company
extends credit to a costumer, it is lending its most
liquid asset — money. When the customer avoids
payment, credit risk arises, which leads to financial
problems for the company in the future when paying
its suppliers.

2. Accounting for settlements with buyers
and suppliers is governed by the Law on Financial
Accounting of the Republic of Lithuania, business
accounting standards and other normative legal acts.
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3. Each company has its own accounting policy,
which are drawn up in accordance with the latter
documents. The accounting policy clearly specifies
the accounting methods used by the enterprise, the
model chart of accounts, accounting records used and
the set of financial statements prepared.

4. It is essential to keep proper records of the
company’s customer and supplier accounts, as only
correct and accurate data can help the company to
achieve business efficiency, make a profit and have
a reliable portfolio of customers.

5. Controlling a company’s debts is an integral
part of the process of paying customers and
suppliers. It is a mechanism to ensure the selection
of new customers, the timely repayment of debts
owed by customers, and other aspects that allow the
company to maintain its authority, credibility and
profitability.

6. The inventory is an integral part of the control
mechanism and enables the company to see whether
there is a balance between the debts owed to the
company and the debts owed by the company, as
this is the only way for the company to be able to
successfully pay its suppliers.

7. The longer the time it takes to pay debts, the
lower the income, as money loses its value in an
inflationary environment. This is the worst-case
scenario for a company, i.e. insolvency, which
usually results in bankruptcy.

8. The organisation of settlements with customers
and suppliers depends on internal and external factors.
Internal factors include the duration of the company’s
operations, accounting policy, reputation, timeliness
of payments, staff turnover, etc. External factors —
civil unrest, epidemiological situation, inflation rate,
purchasing power of customers, standard of living, etc.
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OBJIIK TA KOHTPOJIb PO3PAXYHKIB 3 KJIIEHTAMHU TA ITIOCTAYHAJIBHUKAMUAX
B TEOPETUYHOMY PO3IJIAAI

AHoTanis

[oxu 1m0 KOMIaHil He 3BepTarOTh 0COOIMBOI yBark Ha (HiHAHCOBHUI CTaH 1 IIIATOCIPOMOKHICT HOBOTO KiieHTa. 1106
YHUKHYTH BCIX HACJIJIKIB, TIOB’SI3aHUX 3 PO3paXyHKaMH MIX KJII€HTaMH KOMITaHii Ta IocTadaJbHUKaMH, BXJIMBO 3a0e3ie-
YUTH e(DEKTUBHUII Ta IJIABHUI KOHTPOJIb KO)KHOTO HOBOT'O KITiEHTa KOMIIaHii. Takox BayKITMBO CTEKUTH 32 (hiHAHCOBUM CTa-
HOBHIIIEM 1 3200PTOBaHICTIO TOBFOCTPOKOBUX KITI€HTIB KOMITaHii, 00 MpUIfMaTH Kpallli yIIpaBIiHChKI PIICHHS BCEPEIHHI
KOMIIaHii, 100 YHUKHYTH CYIePeuoK i po301KHOCTEH 3 KIIIEHTAMH Ta BTPATH MMOCTaYaIbHHUKIB Yepe3 IIaTOCIIPOMOKHICTD.
YV HayKoBiif JiTepaTypi OCHOBHA yBara MPHIUIIETHCS MUTAHHIM OpTaHi3allil po3paxyHKiB i3 KIIIEHTAMHU Ta IOCTAdyaIbHH-
KaMH, aJie ChbOTOJIHI KOMIaHil He Ha/Ial0Th MPIOPUTETY KOHTPOJIIO 3a00proBaHoCTi, 1¢ BUHHKAE OlmbIIicTh podiem. HecBo-
€YacHa oIuIaTa KJIi€eHTaM MPU3BOIUTH 10 BTPATH aBTOPHUTETY, TOBIPH Ta JIOSUIBHOCTI CIIOKUBAYIB, @ 3r0Z0M 1 10 PiHAHCOBHX
TPYIHOLLIB 3 OIUIATOKO MOCTaYaIbHUKaM y MallOyTHbOMY. BCTYI. MeTOK0 KOXKHOI PHOYTKOBOI KOMIIaHii € yCIilHe 3poc-
TaHHs. J]J1s bOTO KOMIIaHisi MOBUHHA OyTH BIIEBHEHA B IUIATOCIIPOMOXKHOCTI CBOTX KJTIEHTIB 1 B c001. Y X0/l rocnoiapchbkol
TSUTBHOCTI MK KOMITaHI€l0 Ta ii KIIIEHTaMU Ta MOCTaYajJbHUKaMU BCTAHOBIIOETHCS TIEBHUM TIPOIIEC Y BUTIIAL pO3paxyH-
KiB, IHIIMMH CJIOBaMHM, OOPTH Iepe] KOMIaHieo Ta 3a00propaHocTi koMmaHii. Bij 1iux 60priB 3Ha4HOIO0 MipOIO 3aJIeKUTh
PO3BUTOK caMoro OizHecy. 3a00proBaHiCTh TIOKYIIIIB HEBIIIITbHA Bl 3a00prOBaHOCTI Mepe/1 MOCTavaaIbHUKaMHI, OCKLTBKA
KOMIIaHisl He B 3M031 HOKPUTH OCTaHHIX, SIKIIO HE OTPUMY€E BUPYUKY BiJI CBOIX ITOKYIILIB 3a peaizaliito HaJaHuX ToBapiB abo
nociyT. Y TaKuX BUIIAKax 30MTKH /IS MANPHEMCTBA HeMUHYY1. HecBoewacHi po3paxyHKH 3 KIIIEHTAMH € OHIEI0 3 Haicep-
HO3HIMMX MpolIiieM y Oyab-sKoMy Oi3Heci, KoM KOMITaHI1 3a3HAI0Th 3HAYHNX 30HMTKIB Yepe3 HeCcBOeyacHy abo HeCTUIaueHy
3aboproBaHicTh. Lle cxoxe Ha JIAHIFOXKOK, JIe TOPYLIEHHs B OJHIN TOYI MOPYLIY€E AISUIBHICTD B 1HILIH TOYL, 10 3pELITO0
MIPU3BOJNTE N0 HeeeKTUBHOTO Oi3Hecy. Taki 3001 MaroTh JOBIOCTPOKOBI HACTIIKK JUI KOMIIaHil, Taki sIK BTpara JOBipH
Ta TMONUTY 3 OOKY TOCTa4YaJbHUKIB 1 KIIIEHTIB, @ TaKOX JOBIOCTPOKOBI (hiHAHCOBI mpoOneMu jutst kommadii. [Ipobnema
JIOCITIDKEHHS — Y HayKOBIH JIiTeparypi akIeHTYEThCS yBara Ha opraHizaii po3paxyHKiB i3 KJIIEHTaMH Ta MOCTa4aIbHUKAMH,
aJie Ha CHOTOIHI MIAMPUEMCTBA HE HAIAIOTh MIPIOPUTETY KOHTPOIIO OOPTiB, Ie BUHUKAE OLTBIIICTh podiemM. HecBoeuacHa
oruiara MoKyMIsSIMH TIPU3BOANTD JI0 BTPATH aBTOPUTETY KOMIIaHil, JOBIpH Ta JOSIBHOCTI TIOKYIILIB, & 3rojIoM — JI0 (hiHaHCO-
BHX TPYIHOIIIB 3 PO3pPaxXyHKaMH 3 TIOCTa9aTbHUKAMU, TIpaIliBHUKaMX TOIIO0. MeTa OCTiKEHHS — IPOaHaIi3yBaTH OOJIKO-
B XapakTep po3paxyHKIB 3 MOKYIISIMH Ta MOCTa4aJIbHUKH, METOJIOJIOTIT OOJIIKY Ta KOHTPOIIIO. 3aBIaHHs JIOCHiDKEHHSI:
1. IIpoanamizyBaTy XapakTep po3paxyHKiB i3 CIIO)KMBadYaMH Ta MOcTadadbHuKaMy; 2. [IpoanamizyBaTn METOM pO3paxyHKiB;
3. IlpoanaiizyBary JOKyMeHTaIbHe 0pOPMIIEHHS, OpraHi3allifo Ta KOHTPOJIb 00Ky pPO3paxyHKIB 3 IMOKYMISIMU Ta MOCTa-
YaJbHUKaMH. MeTOM JJOCIIIKEHHS: aHaJli3 HAyKOBOI Ta 1HIIOT JIITepaTypH, JIOTYHUI aHalli3 1 CHHTE3, METO/IM MOPIBHSHHS,
rpadigHOTO 300pakKeHHS, BEPTUKAIILHOTO, TOPH30HTAIHFHOTO Ta BiTHOCHOTO aHAIi3Yy.

KouoBi ciioBa: po3paxyHku, KJII€HTH, TOCTA4YalIbHUKH, KOHTPOJIb.
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