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Abstract.

The relevance of the study lies in the fact that the digitalization conditions require the
implementation at all managerial levels of the human capital concept, aimed at using all opportunities
and their transformation into production processes. The concept was widely spread in the USA, and
since the beginning of 60th years all over the world and explosive increase of interest to the human
factor theme and the capital invested into it was caused by recognition of its high return in conditions
of the Fourth Industrial Revolution. Reality has confirmed the economic growth dependence on the
employee, his potential, capacities, features, abilities, education (its different types and levels),
professionalism, which turned into a sustainable character. The aim of the article is theoretical and
practical foundations for the formation of new knowledge about the human capital concept in the
conditions of digitalization. The objectives of the study are: 1) to disclose the process of digitalization
as a global problem of our time; 2) to disclose the concept of human capital in the conditions of
digitalization and its basic concepts; 3) to show the impact of digitalization on the development of
human capital and all its components; 4) to analyze ways and directions to improve the digital skills of
human capital. Research methodology: a set of methods, principles, approaches, provide an
opportunity to deeply penetrate into the essence and implementation of human capital at all levels of
management, that is - synergistic, systematic, structural and functional, promoting its further
development in the conditions of digitalization. Research result. Practical recommendations for using
the perfection of the concept of human capital and the direction of its use to increase the
competitiveness of organizations and enterprises as a condition for the implementation of
digitalization.

Key words: human capital, digitalization, Fourth production revolution, digitalization skills and
abilities

of collection, storage, processing,
transmission and data provision in
electronic form, requires the new

Problem statement in the overall
view and its connection with
important scientific and practical

tasks.

Relevance of the research topic is
that digital technology as a global
problem, on which the concept of
human resource development is based,
including the ICT development,
technologies based on the possibilities

knowledge development.

New technologies, especially
artificial intelligence, robotics, 3D
printing, are related to significant
changes in the labor market, including
job cuts in some sectors and the
creation of opportunities in others on

Human capital concept in the digitalization environment

185


https://doi.org/10.26661/hst-2020-5-82-14
http://www.tsatu.edu.ua/?lang=en
mailto:ortinaganna@gmail.com
https://orcid.org/0000-0001-6244-5759

dinocodis

a massive scale. This demonstrates
that the concept of human resource
development in a digitalized world
requires new knowledge, skills, and
digital competencies, and requires a
collaborative effort between
government, civil society, academia,
the scientific community and the
technology sector. Jim Al-Khalili
notes: "Global problems, besides
scientific and engineering, also have
financial, geopolitical and cultural
dimensions, but it is clear that in the
coming decades we will need new
technologies and knowledge about
nature more than ever" [1, p.8].

Analysis of recent studies and
publications that have begun to
address this problem and on which
the author relies.

The human resource development
concept aims at mastering those
exponential data, increasing every two
years, and is the driving force of the
digital economy, as data becomes
"digital intelligence™ and is the basis
of human capital. Informatization,
automation and digitalization, as
defined by J. Neisbit, is a mega-trend
in the digital economy development,
which is based on cybernetic methods
and management tools, large data
analysis tools and artificial
intelligence.  The  process  of
digitization as a global problem of our
time, the essence of the human capital
concept in  the  digitalization
conditions and its basic concepts we
have analyzed in the works of Al-
Khalili Jim " What next? All that
science knows about our future
"(2018)

Carlgaard Rich's "Human Factor.
The secrets of long-term success of

distinguished  companies  "(2017)
Navidi Sandra" Superhaba. How the
financial elites and their networks
manage the world "(2018) Mocston
Graham, Randers Jorgen "In search of
prosperity.  Managing  economic
development to reduce
unemployment, inequality and climate
change. Report to the Rome Club
"(2017) Macafi Andrew, Brignolfsson
Eric "Car, platform, crowd. How to
curb our future "(2019) Spence
Michael "New convergence. The
Future of Economic Growth in a
Multilayer World "(2017) In "Riley
Tima" Who knows what the future
will be "(2018). Digitalization
influence on the human capital
development and all its components
and the analysis of the ways and
directions to improve the digital skills
of human capital, we analyzed in the

works of R. Andriukaytene, V.
Voronkovol, O. Kivlyuk, V.
Nikitenko, R. Oleksenko, S.

Sosninykh, A. Sosnin. Punchenko's
work focuses on the formation and
development of a smart society as a
highly intelligent, high-tech, high
intellectual community, and analyzes
such categories as human capital,

digitalization, digital skills and
abilities, digital intelligence.
The purpose of scientific

research is theoretical and practical
foundations for the formation of new
knowledge about the human capital
concept in the conditions of
digitalization.

The objectives of the study: 1) to
expose the digitalization process as a
global problem of our time; 2) to
analyze the essence of the human
capital concept in the conditions of
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digitization and its basic concepts; 3)
show the digitalization impact on
human capital development and all its
components; 4) to analyze ways and
directions to improve human capital
digital skills, new knowledge and

experience.
Methodology of research: a set of
methods,  principles, approaches,

provide an opportunity to deeply
penetrate into the essence and
implementation of human capital at all
levels of management, that is,
synergetic, systemic, structural and
functional, promoting its further
development in the conditions of
digitalization. - comprehension of
Ukrainian society as a socio-historical
organism is affected by social
processes that can strengthen or
weaken its integrity and self-
organization. Sandra Navidi notes in
her "Superhaba™ that "if the system
does not self-reflect and balance itself,
it eventually becomes so curved that it
is probable to fail" [3, p. 31].

Discussion of the problem.

1. The process of digitalization as
a global problem of our time.

Digital platforms serve as
mechanisms to enable various parties
to interact online and promote the
development of human capital by
collecting new talent and expanding
the opportunities of the digital
economy and digital government as an
activity to create, disseminate and use
digital technologies and related
information products and services.
Today, information, as scientists have
proven, is a factor of production,
along with labor, land and capital.
Digital data, which is underlying the
digital economy, IS rapidly

contributing to the development of
data (DIG DATA) such as data
analytics,  artificial intelligence,
blockages, Internet of things, cloud
computing and all services provided
by the Internet. Business models
based on this data are used not only
by digital platforms, but also by the
world's leading companies in a variety
of sectors, and generally opens new
and wider opportunities for the digital

economy, digital business, digital
public management and
administration.

The process of digitalization

should be considered in a broad and
narrow sense. In the wide sense, these
are multidimensional organizational
and technological processes of mass
application of new digital
technologies in  production and
management by reducing costs and
increasing the speed of business
processes. In the narrow sense,
digitalization means the transition
from an analog processing form and
information transmission and data
provision (information) to digital,
which is carried out through the use of
appropriate technologies and
platforms.

According to economic logic, it
becomes obvious that digitalization
has an impact on accelerating the use
of new digital opportunities of market
economy as a result of direct digital
signals from the external
environment; improving the quality of
public  services by  providing
administrative and digital services.
Turning to the analysis of the term
"digitalization”, it should be noted that
the directions, forms and activities
related to the use of ICT, digital
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technologies and large In this context,
it is relevant to clarify the conceptual
apparatus  of  digitalization, as
assessment of its state and
development  prospects  requires
appropriate  justification of cloud
technologies as a remote access to
general computer resources that allow
to save and process information and
receive a variety of digital services.
We have to ask ourselves: what about
the impossible can be done with
technologies? will they create a
society in which you want to live?
Because this is the key to
transforming the economy and to
transforming our daily lives.

If digitalization means a complex,
long-term, multidimensional process
of converting information and

management technologies and
information resources into a state
beneficial and necessary for the

effective  application of digital
implementations and technologies, it
means increasing the reliability of
collection, systematization,
transmission and storage (through
discrete sensors of Internet things,
Reid-labels, cost reduction and
simplification of communications in
the economy and society
(digitalization ~ of content and
communication facilities), creating a
model for multi-interaction of people
and business processes, creation of a
model for multi-interaction of people
and business processes in the context
of vertical and horizontal (between
organizational digital systems). RFID
technology as a technology for
automatic identification of objects
allows through radio signals to read
and record data stored in RFID tags,

which indicates the strengthening,
further development of digital society
as a high-tech, dominated by
breakthrough, cognitive technologies.

1. The human capital concept
under digitalization conditions.

The human capital concept in the
conditions of digitization includes the
analysis of various ratings and indices
of countries and the need to develop
this concept in accordance with
human (social, intellectual, structural,
cognitive) capital, including:

1) ICT Development Index (ID1)

2) Digital Economy and Society
Index (DESI)

3) IMD World
Competitiveness Index (WDCI)
4) Digital Evolution Index (DEI)

5) Economic Digitalization Index

Digital

(Boston Consulting Group - e-
Intensity)

6) Networked Readiness Index
(NRI)

7) The UN Global E-Government
Development Index (EGDI)

8) Electronic Participation Index
(E-Participation Index - EPART)

9) Electronic connectivity index
(Global Connectivity Index - GCI,
Huawei)

10) The Global Innovation Index
(GI).

The methodology of countries
rating formation on human capital
concept implementation development
is created in the form of three-level
hieracic structure:

1) readiness of the country for
implementation of new digital
technologies and wuse of human
potential;

2) intensity of application of
digital technologies in all spheres of
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economy, production, management
with use of human capital;

3) influence of digital technologies
on development of human capital and
talents, as development of digital

economy better promotes
development of talents. Chris Skinner
in "The Digital Man" notes that

billions of people who previously had
no access to digital services are now
online "[4, p. 21].

At the basis of the human
resources concept in digitalization is
the development of human talents and
their  capabilities. There is a
correlation between profit, availability
of talents and competitiveness of
countries, which is based on the
causal link between the effectiveness
of talent functioning and economic
growth, job creation and innovation.
Entrepreneurial talent helps reduce
inequality and the success of small
firms and start-ups that are crucial for
innovation. "Revolutionary inventions
(sensors, computer and control
technology) in the 21st century are
turning the 20th century view of
everyday activities around. This is the
potential of technology to expand
human capabilities [7, p.18].

All components of the innovative
concept of digitalization should
intensify efforts to attract and retain a
large number of entrepreneurial
talents that represent the symbiosis of
human mind and technology,
economy and nation. Digitalization
increases the importance and role of
entrepreneurial talent, the rapid spread
of artificial intelligence radically
affects the future of the labor market,
the share of hired workers continues
to decline, while new business

models,  especially on  digital
platforms, are emerging.
The concept of human

development in the conditions of
digitalization is one of the basic
directions of knowledge management
and comes out to accumulate human
capital in terms of developing relevant
skills and abilities. Graham Macston
and Jorgen Randers in "In Search of
Well-being. Managing economic
development to reduce
unemployment, inequality and climate
change. The report to the Club of
Rome "notes that" the Wave of
computerization and  robotization
offers a rapid breakthrough in
production and robotic enterprises, it
has led to a radical reduction in the
number of people who work in such
companies, bagatomonotonnyh works
will disappear, and there will remain
only those that require direct human
participation "[4, p. 94-95].

1. Influence of digitalization on
development of human capital and all
its components. Main directions of
human potential development.

The purpose of the concept of
human capital is to define a set of
skills necessary for workers in the
digital economy. The basis of human
capital development in the working
space of an enterprise experiencing
global changes should be called the
triad: 1) Digital skills (digital skills);
2) Soft skills (flexible skills); 3) Skills
of  information  analysis  and
processing. To use within these limits
only purely digital skills of human
capital seems insufficient and will not
meet the requirements of the new way
of the digital era, producing
mechanisms for effective teams,
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because people are the most valuable
capital of any organization. "People
are still livelier and more agile for
modern robots. This is likely to be the
case in the near future. These abilities,
combined with our feelings and
problem solving skills, guarantee us a
job side by side with the work," said
Macafi Andrew, Brignolphsson Eric.
Machine, platform, crowd. How to
curb our future [5, p.105].

The basic digital skills of human
capital (Digital Competence
Framework) applied in the European
Union include information
acquisition, online communication,
digital content creation, electronic
security, text and computer editors,
ability to fill out forms, ability to edit
media files and documents, work with
e-commerce in all roles, the ability to
customize the program to their
requirements, engage in  basic
programming and adjust the digital
management skills (The Digital
Competence, 2017), which requires
the development of a program "digital
minimum" and the legendary goal.

Mastering human capital skills
Soft skills (Gucko Technology), by
definition, includes up to 10 positions,
including teamwork and
communication  skills,  flexibility,
communication  skills, leadership,
critical and systemic thinking,
responsibility, work ethics (Executive
Perceptions 2013).

Human capital skills - analysis and
processing of information (Digital
Competence Framework) have
include  effective  memorization,
information retrieval, text analysis,
overcoming fragmented thinking,
forming a holistic picture of the

world. It is on the basis of these skills
of digital, flexible and information
processing that the concept of human
capital is formed and is in demand in
the digital society of the European
community. The basis of employment
Is "work in the cloud”, which
includes, by analogy with the term
"Cloud Computing”, all kinds of
remote employment, 574 atypical
forms of employment, carried out
through the mediation of ICT, which
are determined by changes caused by
the technological revolution, based on
which the speed of technology and the
intangible component of business as
the basis for long-term success.
"Whereas  previously  computers
worked for people, now the opposite
Is true - mainly people work on
computers. In today's world, change
managers are algorithms,” says O
‘Riley Tim in Work' Who knows what
the future will be like, "so we need to
form algorithmic  thinking and
algorithmic culture [7, p. 20].

Experts predict that about 47% of
jobs will be "digitized" in the near
future, and computer programs will
replace the employee. There is also a
viewpoint that digitalization,
robotization and wuse of artificial
intelligence will form new jobs and
will not displace workers on the labor
market, will increase the demand for
human labor by redistribution and
creation of new jobs ready to serve
and control the work of new digital
technologies.

The impact of digitalization on the
development of human capital in that
it occurs in the reduction of the
number of jobs, in changing the
professional and qualification
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structure of the employed population,
in the emergence of new forms of
employment, in changing professional
requirements to human potential, in
changing the motivation of staff to
work. As Tom Kelly and David Kelly
note in their work, "Creative
confidence. What to unlock your
potential,” today we see the challenge
of helping as many people as possible
to find their creative potential, to
discover it, to find their new
opportunities "[3, p.22].

According to the concept of
human potential, digital technologies
influence external factors (new
technologies, legislation, rules of
organization) and internal factors
(employee potential, abilities,
professionalism, skills), which
generally affects the competitiveness
of the firm or organization. In
conditions of digital transformation
the  competitiveness of  human
potential depends on modern digital
skills of the 21st century, which are
understood as the ability to localize,
organize, understand, develop, create
and disseminate information, using
the competences at different levels of
management.

There are many  different
interpretations relating to the ability to
use information and communication
technologies, as digital literacy,
digital competence, computer literacy,
e-skills, as the human component is
the only competitive advantage in the
digital economy, e-business. "It is
practically impossible to overestimate
the  long-term  importance  of
information technology development
and its integration into the world
economy. Many people consider them

to be one of the most important
elements of their involvement in the
connected global economy, "their use
in market processes and supply chains
that connect the global economy,”
says Spence Michael in his paper,
"New convergence. The future of
economic growth in a multilayered
world [6, p. 276]. Access to valuable
human resources (regardless of where
they are located and their
productivity) is a valuable resource
for the network economy, and
innovation is the main source of
productivity growth. The development
of big data technologies illustrates
three decisive stages: 1) create new
knowledge; 2) share it; and 3)
implement tools that will be used by
less skilled workers. New problems
create new solutions - fruits of human
labor and contribute to the
development of talents.

4. ldentification of ways and
directions to improve digital skills of
human capital

In connection with these trends it
IS necessary to identify ways and
directions to improve the digital skills
of human capital: 1) development and
implementation of  government
programs (European Union - Digital
Skills and Jobs Coalition; 2)
outsourcing training of employees to
companies that specialize in the
development of digital skills (ISDI,
Digital Marketing Institute); 3) intra-
company training of employees by
organizations and development of
corporate universities (Pixar, Google
and others); 4) self-study (distance
courses like Coursera and others); 5)
systematization of domestic and
foreign experience in improving
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digital skills, which are the basis for
indicators - economic, socio-political,
socio-psychological and others to
improve the competitiveness of
modern companies by improving the
digital skills of human capital,
through which people get more
opportunities for career advancement.
Carlgaard Case in "The human factor.
The secrets of long-term success of
outstanding companies offer and
defend a balanced triangle of forces:
1) "material advantages' - those
systems and processes that guide the
complex tasks of managers to develop
human resources;, 2) ‘“strategic
framework" - the organization will not
develop if it has no strategic direction
in human resource development; 3)
non-material advantages, which are
the guarantee of human values and
sustainability and are the basis of
human capital development and its
embodiment in the digital economy
[2, p.20].

Automation and low-cost
production contributed to a significant
increase in demand for new goods and
services. Now again, the time has
come when people should be provided
with new jobs and new types of
prosperity.  Historical waves of
technological digital progress have
taught mankind to think the
unthinkable  and realize  the
impossible. A digital society needs
new digital mechanisms through
which professionals can learn and
acquire new skills throughout their
lives, a need that workers in various
industries now have. The opportunity
to learn and access educational
resources attracts a skilled workforce.
The concept of "work" is changing,

the need for education is not
disappearing, but is even growing. In
a world interconnected by the
Internet, where knowledge is available
on demand, it is time to rethink what
people need to know and how to gain
knowledge. Now begins the transition
from people developed models of
machine learning to tools that allow
developers to produce such models
regularly. When it happens, artificial
intelligence will irrevocably change
the world, just as mass production in
the XIX and XX centuries has
changed industrial management. By
combining efforts with the latest
technologies, organizations are able to
work wonders.
Conclusions.

1. Analyzing the foreign
experience of digitalization, we note
that developed countries such as
Japan, the United States, Great
Britain, Germany, and France have
realized that the necessary condition
for digitalization is the development
and maximum disclosure of workers'
creative potential, that is why they pay
special attention to this and receive
appropriate  results " human
component of " economy. These
countries attract " the best and
brightest” from all over the world as
objects of innovation and economic
activity, understanding the importance
of human capital and finding the
necessary motivators for their work,
but still companies do not manage to
take up new opportunities and think
ahead. To develop a viable strategy,
companies have to take into account
their own resources and forecasting
horizons and take advantage of the
huge potential to transform a society
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where training, creativity and human

efforts will be more valued than
today.

2. Human potential is the most
important  strategic  factor  that
determines both the success of
reforms and the prospects for
resuming economic  growth in
Ukraine, based on algorithms,
information, knowledge and

innovations, the use of information
and computer technologies, pushes
that the search for unused resources,
optimal ways for effective long-term

carried out in the plane of
understanding the human
development concept, is developing in
network platforms, and represents a
powerful tool to shape the next
generation economy. The ability of
companies to use new technologies
largely depends on the ability of
management to train staff and change
workflows, companies have
responded to  flexible,  multi-
disciplinary approaches based on data
and consumer-oriented, is now
practiced in Silicon Valley countries.

development of the country should be
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KOHIEMNIIA JIOACHBKOI'O KAIITAJY B YMOBAX IIU®POBI3AIIII

AHoTanifl. AKTyalmbHICTH [IOCHIIPKEHHS Yy TOMYy, IO YyMoBH m[u(poBi3alii BUMAararwTh
YOPOBa/PKEHHsI HA BCIX pIBHAX YNPaBIiHHS KOHIICMI] JIIOJCHKOrO KamiTamly, HaliJieHol Ha
BUKOPUCTAHHS BCl MOXKIMBOCTEH 1 ix TpaHcdopmariro y BupoOHuui mporecu. KoHuenmis HaOyna
mupokoro po3noBcromkeHas B CIA, a 3 modatky 60-x pokiB XX CT. IO BCbOMY CBiTi i BHOyXOBe
MiJBUIICHHS IHTEpeCy /A0 TEMH JIOJCHKOTO YHMHHMWKA Ta BKJIAJIEHOTO Y HBOTO Karmitamy OyIio
0o0yMOBIIeHE BH3HAHHSAM BHCOKOi HOTO Bimjgaui B yMoBax UeTBepTOi MPOMHCIOBOI PEBOJIFOLIL.
HiticHicTh migTBepauia ¢GakT 3aJ1eKHOCTI €KOHOMIYHOTO POCTY BiJ MpalliBHUKA, HOTO MOTEHINaly,
MOKIIMBOCTEH, ocoOmmBOCTeH, 3ai0HOCTEH, OCBiTH (pi3HUX 11 BUAIB 1 piBHIB), mpodecioHanizmy, 110
MIEPETBOPHUIIOCS Ha CTiMKuid xapakTep. MeTa cTaTTi — TEOPETHYHI Ta MPaKTU4YHI 3acaan GopMyBaHHS
HOBHX 3HaHb MPO KOHIICIIIIIO JIOACHKOr0 KariTaly B yMOBax IugpoBizallii. 3aBnaHHs TOCIIKCHHS:
1) po3kpurtu npouec nudpoBizMaii Sk rI00aNEHy MPoOIeMy CydacHOCTI; 2) PO3KPUTH CYTh KOHIIETIIi{
JIIOAICBKOTO KamiTanmy B yMoBax IMdpoBizamii Ta OCHOBHI 11 KOHIENTH; 3) MOKa3aTH BIUIUB
nuQpoBizalii Ha PO3BUTOK JIIOJCHKOTO KamiTaldy Ta BCIX HOTO CKIal0BHX; 4) 3AIHCHATH aHaMi3 uLiAXi6
ma Hanpsamie NOKpauwlerHs Yu@dposux HABUYOK T00CbKo2o kanimany. MeTom0J0Tis 10CiIHKESHHS:
CYKYITHICTh METO/IIB, IPUHIIHITIB, MiAXO/IB, IO JAIOTh MOXKJIHMBICTh TIMOOKO MPOHUKHYTH y CYTHICTh
Ta YNPOBaPKEHHs JIIOJICBKOIO KalliTally Ha BCiX PIBHAX YIPaBIiHHA, a caMme, - CHHEpPreTHYHa,
CUCTEMHA, CTPYKTYpHO-QYHKI[IOHANbHA, IO CHPUSIOTH ii MOJAIBIIOMY PO3BHTKY B YMOBax
nudporizamii. Pe3yabTaTr gaocaimkeHns. IIpakTudai pexoMeHmamii BUKOPUCTAHHS YAOCKOHAJICHHS
KOHLIEMIil JIOACBKOTO KamiTady Ta HampsAMH KHOr0  BUKOPUCTAHHA A IiABHILCHHS
KOHKYPEHTOCIIPOMOXKHOCTI OpraHi3amiid, mIIpHEMCTB SK YMOBH YIIPOBaKEHHsI HUPPOBi3alii.

KuouoBi ciioBa: moAchKuil Kamitair, nudposizamis, YeTBepTa IpoOMHUCIIOBa PEBOIONIS, ITH(POBI
HAaBUYKH 1 BMIHHS
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KOHIENIUSA YEJTIOBEYECKOI'O KAIIUTAJIA B YCJIOBUSX HUPPOBU3AILIUA

AHHOTaNUA.

AKTyaJIbHOCTb HMCCJICIOBAHUS B TOM, YTO YCJIOBHS ITU(POBHU3ANNN TPEeOYIOT BHEAPEHUSA Ha BCEX
YPOBHSIX YITPABIICHUS KOHIEHIIMHA YEIOBEUECKOTO KamluTajla, HaleJeHHONW Ha HCIOJb30BAaHHE BCEX
BO3MOXKHOCTEH M WX TpaHCHOpPMAIMI0 B MPOU3BOJACTBEHHBIC Npollecchl. KoHmenmus mpuobpena
mupokoe pacmpocrpadenne B CIIA, a ¢ Hagana 60-x rr. XX Beka IO BCEMY MHPY M B3PBIBHOE
MOBBIIIICHUE HMHTEpPECa K TEME YeJIOBEUYECKOro (hakTopa M BIOKCHHOTO B HETO KamuTana OBLIO
00yCIIOBJICHO MPU3HAHUEM BBICOKOW €0 OTJa4d B YCIOBHSIX UETBEPTOI MPOMBINIIICHHON PEBOJIFOIIHH.
JleficTBUTETLHOCTh TIOATBEPAMIA (AaKT 3aBHCHMOCTH SKOHOMHYECKOTO POCTa OT PabOTHHKA, €ro
MOTEHI[MaIa, BO3MOXKHOCTEH, OCOOCHHOCTEH, CIIOCOOHOCTEH, oOpa3oBaHMs (pa3HBIX €ro BHIOB U
ypOBHE#t), mpodeccuoHan3mMa, KOTOPHIA MpeBpamaercs B ycroiunBoe passutue. Lleasb cratbm —
TEOPETHUECKHE W TMPAKTUICCKHE OCHOBHI (OPMHUPOBAHHUS HOBBIX 3HAHWH B  KOHIICIITUIO
YEJIOBEYECKOI0 KaluTala B YCJIOBHSIX IUGPOBU3ALNU. 3aa4i UCCIIEI0BaHUS: 1) pacKphITh IPOIECC
U POBU3ANNN KaK TIIO0ATBHYIO MPOOJIEMY COBPEMEHHOCTH; 2) PACKPBITh CYINTHOCTh KOHIICTIIIUU
YEJIOBEYECKOT0 KaruTalla B YCJIOBUSAX MU(POBU3AIMY U OCHOBHBIE €€ KOHIICTITHI; 3) MMOKA3aTh BIHSHUC
1uGPOBU3ALKMK HA Pa3BUTHE YEJIOBEUYECKOIO KalMTajga M BCEX €ro COCTABJISAIOUINX; 4) OCYIIECTBUTH
aHaNM3 TyTed W HANpaBICHHWNA YIy4IIeHUs NU(PPOBBIX CIOCOOHOCTEH 4YeIOBEYECKOTo KaluTala.
MeTooNorusl  UCCIIEJIOBaHUS:  COBOKYITHOCTH ~ METOJIOB, IIPWHIIUIIOB, TOJIXOJOB, KOTOPBIC
HpeI[OCTaBHSIIOT BO3MOXHOCTb FJII/I6OKO HpOHI/IKHYTB B CYHIHOCTB u BHeIIpeHI/Ie KOHUICUITNHU
YEJIOBEUYECKOT0 KallMTalla Ha BCEX YPOBHSX YIPAaBICHHs, a UMEHHO, - CHHEPreTHUeCKasl, CUCTEMHas,
CTPYKTYpPHO-(YHKIIMOHAIBbHASI, KOTOPBbIE CONCHUCTBYIOT €€ NalbHEWIIeMy BHEIPEHUIO B YCIOBHUSIX
mudpoBnzanuu. Pesynmprar wnccnemoBanms. [IpakTuueckne peKOMEHAANMW YCOBEPUICHCTBOBAHUS
KOHICIIONMHNW YCJIIOBCYCCKOI'O KalluTalla U HaHpaBJIeHI/IH €€ HCIIOJIb30BaHUA HJIA ITOBBIIICHHUS
KOHKYPEHTOCITOCOOHOCTH OpTaHHU3aIlHii, IPEANPUATHI KaK yCIOBHS BHEIAPEHUS IH(PPOBU3AIIH.

KaroueBble ciaoBa: deloBeueckuil kamutan, nudposm3anus, YeTBepras NTPOMBINUICHHAS
PEBOITIONHS, ITUGPOBHIC YMEHUS W IPUBBIYKH
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